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A new way of
working is here

Collaboration and communication in
the workplace are changing. Using WHC
with Cisco Webex, your business can
take on these challenges and thrive.

Although the upcoming PSTN/ISDN switch-off
means digital transformation is inevitable, recent
events have accelerated that change. Record
numbers of people are working from home.

Video calls are now an everyday experience. And
instant messaging is often preferred over email.
Businesses need to embrace new, innovative ways
of collaborating if they want to succeed.

Whatever happens next, this way of working

will continue. But the tools that many of your
customers are using today won’t be able to keep
up with the demands of the future. You can solve
that problem using WHC with Cisco Webex.

In this guide, we’ll tell you everything you need
to know about WHC with Cisco Webex, from
what makes it great to how to place your first
order for it.
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Why WHC with Cisco Webex is
a key enabler of collaboration

of executives
prefer to work
remotely.

i

o — _ of executives
have video
meetings
more than
once a week.

Read more facts and figures to support why
collaboration is the future of working in our
Beyond the Office whitepaper.
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of business
executives want
better ways to
integrate different
collaboration
solutions.

of executives use
instant messaging
more than email.

of IT decision
makers say
network
improvements
are needed due
to increased use
of video.

of millennials
say collaboration
tools have
improved
workplace
well-being.


http://connect.btwholesale.com/rs/256-UJH-604/images/beyond-the-office.pdf
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Enabling the

future of voice
and collaboration

Transform the way your
customers do business,
with a single, scalable
solution.

WHC with Cisco Webex makes
teamwork easier. Whether
working from the office or
from home, users get an easy
but productive way to work
together and communicate.
And as businesses grow, WHC
with Cisco Webex can more
than keep up with the modern
workplace.
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High-definition video
conferencing: Host
meetings with up to
1,000 people at a time.

L
SEn

A consistent experience
from anywhere: Connect
with mobile phones,
desktop computers or
tablets.

WHC with Cisco Webex is available for both

Hosted SIP Trunking and Hosted Centrex
licences. Either way, your customers can enjoy
the following key features, among many others:

Personal meeting rooms:

Have up to 25 peopleina
single room.

Easy file sharing: Access
collaborative spaces and
easily share content.

)

Secure instant messaging:
Enterprise-grade encryption
comes as standard.

0

Seamless third-party
integrations: Enhance
workflows with support for
Microsoft Teams, Google Drive,
Salesforce and more.

< @ >
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Watch it in action A better

Check out the Cisco Webex overview video to see some of ChOICG fOI‘
its key features in use. You can also find more demo videos - H
¢ your business

and other helpful resources in our Digital Learning Platform.
WHC with Cisco Webex

Watch the Cisco Webex overview >
offers your customers a great

set of tools for voice and
o o collaboration. It’ll help you grow
Make calls in Microsoft
Teams and Slack

your business and future-proof
your portfolio, enabling you to:

Cisco Webex supports a number of bots and add-ins for

integrations with popular apps. This allows WHC customers

to easily make calls within Microsoft Teams and Slack with

the Webex add-in.

- attract new customers and
add value to the services
you deliver to your existing
customers

, = . - attract different customers

To see more integrations, check out the Cisco Webex App Hub.  * ' and break into new sectors,
. thanks to a range of

packages to support all

use cases

Visit the Cisco Webex App Hub >

+ scale up and down when
needed

How to show you’re a Cisco
Webex provider

There are a few brand guidelines you need to follow when
selling Cisco Webex. These concern product naming, logo
use and places where you can use the Cisco Webex brand.
To find out more, take a look at our co-branding guidelines
document.

Download the guidelines >

- free yourself of high set-up
costs and risk

+ become the single provider
of voice and collaboration
solutions.



https://www.ucskills.com/index.html
https://apphub.webex.com/
https://www.youtube.com/watch?app=desktop&v=aDUGTmizH7A
http://connect.btwholesale.com/rs/256-UJH-604/images/BTW-Cisco-Webex-Brand-Guidelines.pdf

Selling Wholesale Hosted Communications (WHC) with Cisco Webex

Our packages

Easily work with a wider range of businesses,
thanks to our tailored collaboration packages.

We understand that every customer is unique. That’s why we’ve

created a range of different packages to meet all their needs,

whatever they may be. And because WHC with Cisco Webex is all
about flexibility, you can upgrade or downgrade your customers’

packages as necessary.

What’s in the packages?

Softphone

Basic

Standard

Premium

« |P voice calls over the
robust BroadWorks
platform.

« Softphone app for PCs
and mobile devices.

Everything includedin

Softphone package plus:

« instant messaging
» screen sharing
. file sharing

« whiteboarding.

Everything includedin
Basic package plus:

+ high-definition video
conferencing for up to
25 people

« multi-party chat

« desktop or application
sharing

» external guestsin
meetings

.+ personal meeting rooms.

Everything included in
Standard package plus:

+ meeting recording
« remote desktop control
« presenter controls

« recording transcription
services

« meetings for up to 1,000
people, with enhanced
features.

< @ >
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What’s included with your WHC licence?

As standard, all WHC licences* come with free access to the Softphone package.
But any tier of WHC can be enhanced with any of the other Cisco Webex packages.
It’s all about giving your customers what they want and flexing the portfolio to
better meet their needs and yours.

Voice Collaboration

Licence Softphone Basic S EN BT Premium

WHC Foundation Licence
Ideal for users who require common Free add-on* Add-on Add-on Add-on
multi-site PSTN services.

WHC Functional Licence
Ideal for users who require basic Free add-on* Add-on Add-on Add-on
communications for functional use.

WHC Fixed Licence

Ideal for fixed office users who work from a Free add-on* Add-on aleleRlely Add-on
single location and want to control features.

WHC Mobile Licence

Ideal for mobile users who travel, have Free add-on* Free add-on* Add-on Add-on
smartphone access and want to make and

receive calls on one number.

*The Softphone package is available as a free add-on across Hosted SIP Trunking Fixed, Functional and Mobile licences. It also applies to Hosted Centrex Foundation,
Functional, Fixed and Mobile licences. And the Basic collaboration package comes as a free add-on for the Hosted Centrex Mobile licence as well.

Log into your account for the latest pricing >



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbtwholesale.com%2Fsc%2Fbriefings%2Fwholesale-hosted-centrex%2Fwholesale-hosted-communications-rate-card-update-effective-9th-may-2021.html&data=04%7C01%7Cpaul.enright%40bt.com%7Caf7302dd7d2b4488572408d8f9717d3d%7Ca7f356889c004d5eba4129f146377ab0%7C0%7C0%7C637533613111230857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vifXxNN1yqzXRpqwaPicxt2wFYGegoBfvj6vQ6j%2Fwow%3D&reserved=0
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Just add Webex

Thanks to its robust security and rich
feature-set, Cisco Webex is one of the
most popular collaboration tools in the
world. Here are a few ways it stands out.

Cisco Webex is built to play
well with third-party solutions.
There are more than 2,000
integrations available, so you
can optimise your workflows
with the tools you know best.

Named as a ‘Leader’ in the
Gartner Magic Quadrant for
Meeting Solutions 13 times in

a row, Cisco Webex has been
repeatedly recognised for its
value to businesses. It’s also the
collaboration tool of choice for
95% of Fortune 500 companies
and has around 200 million
monthly users. And for good
reason.

As well as being packed with
features like high-definition
video, Cisco Webex is backed by
end-to-end encryption and
several security accreditations,
including ISO 27001. Unlike some
of its competitors, Cisco Webex’s
security is built in, not bolted

on. Combined with BT’s robust
network, it’s the ideal solution
for business.

As well as integration with
Microsoft Teams, Cisco
Webex works alongside
solutions from companies like
Salesforce, Google, Atlassian
and Apple. Users can bring
content and information from
these apps into Cisco Webex
spaces, and they can even
make Cisco Webex calls from
third-party tools.
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Why choose WHC
with Cisco Webex?

By combining WHC with Cisco Webex, we’ve
created a solution that will help you to solve
more problems for your customers and attract
new prospects. Here’s why they make such a
good match.

The combination of WHC with Cisco Webex provides voice and
collaboration at a lower price than competing solutions. It also
provides the most cost-effective way to get a dial tone in
Microsoft Teams.

The BroadWorks voice platform is backed by years of PBX and
hosted PBX expertise. Many competing providers have only
limited PBX knowledge in comparison.

As well as being able to tailor services to meet your customers’
needs, there are no limitations on upgrades or downgrades. So
you can scale up and down as needed, with no risk.

By offering WHC with Cisco Webex, you become the go-to
supplier for voice and collaboration solutions. That makes life
easier for your customers and will encourage them to do more
business with you in the future.

RECENTS MISSED ® VOICEMAIL(2)

e General 14/01
1ar @

John McClane 12/01
11:01

JM

Call on Webex

05/01
15:27

Lab

05/01

15:23 O

Anonymo...

DS 05/01

1915

05/01
15815

Anonymous (2)

B Hunt 29/12/2020
12:56

Hayden 29/12/2020
0 Work 11:45 ©

Gener. 12/
e eral 21/12/2020 0]
16:34

Dan 19/12/21
Call on Webex 06
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How to order
WHC With When you have all

your customer’s
requirements,

° n
C I SCO We b eX head to Business i

Zone and click the

i Pl d
Creating new orders for Hosted SIP buatfzn“ew order

Trunking and Hosted Centrex licences - e g
is easy. Everything is available in our
streamlined Business Zone portal.

Adding Cisco Webex to
new WHC orders

NHULESAI.E Products &services  Salestools  Help&support  Contactus

O OH 0B a6

Select your
Whether you have new customers on Hosted account from
SIP Trunking or Hosted Centrex, the process of the drop-down R e e
ordering is almost identical. And it shouldn’t take menu at the top, -
more than a couple of minutes to add a new site then click the e
and users. Products tab.

@ Hosted Communications Services  "Wholesale Hosted Communications

‘Wholesale Hosted Communications.
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Select Hosted
Communication
Services, followed
by Wholesale
Hosted
Communications.

Click the
Proceed to
order button.

Place a new order for account | WHOLESALE HOSTED CENTREX

Mast recent

Search for a product

® Hosted Communications Services | Wholesale Hosted Communications

holesale Hosted Communications

Wholesale Hosted Communications

WHC CPE Replacement

WHC Single Site SIP Trunking

Help & Support

Wholesale Hosted Communications is a complete Unified
Communications package including:

Hasted Centrex

Hasted SIP Trunking

Phone numbers-New and ported

1P connectivity-ADSL2+ and FTTC

1P Phancs, headsets and sccessorics

You'll need these details to place an order:

1 Company name, site addressles) and details for the nominated
<company administrator.

Further training

2 Company connectivi including
needed (if you're buying from BT Wholesalc)

3 User details including name, email address, what feature
packls) they require and what their phone choices are,

4 Make, model and version of the PBX [if you need to order any
Hosted SIP Trunks).

5 For ported number you will need the port order reference and

the lasing provider.

the port has been

Free e-learning ilabl our One
You can access this via our Training Pages here.

You will nced to have a username and password to access One Academy. If
you don't have access already please follow the onscreen instructions.

User guides

can be acu the order journcy
by clicking on the Document Centre button at the top of the page, of by
dlicking here.,

Proceed toorder >

Find me again by dicking Help () () Doa'tshow me this again

Fill out the
four sections
of the Set up
company form.

Next, choose
either Add

new number(s)

or Add ported
number(s).

Setup Company
Company naume *
[— WholessicllastedCentrex
Company domain®

Extension kength * 4

Business Portal adrmin rights *

Address ™

Company emergency service details
) Copy company adeinestrator detadi

599 Display Name *

Tk Flesse Seict

Firstname

Lastname *

Primary contact mumber

Secoentay contact number *

sl addeess *

Jobtitie*

 Config | Config & Ovder

[Z} Billing
Review billing account.

Company administrator details

Tile* Floe Sdect

[rems—————

Cmal address*

b

[re—

Ademin gyt

€S call analytics add-on

€ st package

3Bt packige

€3 Beprt Premier package Vet o

Gl Ansytics gyt * v AiSta 00 Ste
5 et Promic Sapervien

5 o Sperioar

5 M Comele eorce

€5 Contact Gewtre Agent e

Pt et i s ot 10 e 5 A

(7] Activation

Tellus when to activate and book the
engineering appointmentif requires

Review

summary? Then place the order

Review the order. Hapgy with the

Step 1: Configure your order (Order reference: BTWMHW796)

= Set up Company 7
~ ABCCompany
01244267700-01244267709
- Setup Site
Set up Broadband Complete

Set up Users.

Setup Numbers

Add new or ported numbers 1o Lhis company which can then be allocated to sites and users later on in the
order journey.

When adding 2 dded a sulficient quantity to support your Site and User
numbering nceds, As a minimurn we recommend you allow 5 pumbers for Entanced Group Features plus
the total amount of users and then increase this by 50% to allow for future growth, e.g. f you had 1 Site
with 5 users then you should add 15 pumbers.

‘ Add new aumberts) | | Add ported numberls)

Numbers summary - New number(s)

You've added New numberls) to this Company
Allocated numbers Delete

Location name or cade Quantity

Chester - 01244 10 01244267700-01244267709 x

BusinessPortal  Document centre (5] Save this order [

12
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Click either
Add SIPT
site or Add
Centrex site.

You can now
add users and
assign them
Cisco Webex
licences. Click
the Add button
inthe Users
column.

[ Billing

Review billing account.

(7] Activation

[ Review

eder. Happy with the

Step 1: Configure your order (Order reference: BTWMHW796)

= Sot up Company
Setup Site
~ ABCCompany
Add new sitels) to thi
= Set up Numbers dd new sitels) to this co

tutions below,

01244267700-01244267709

mpany. Once &

Business Portal  Document centre [5)  Save this order [T}

site s Created, you Gan then add connectivity and users 10/t using

Set up Broadband Complete

Setup Users

Cancel

Previous

[} Billing

Review billing account.

(%) Activation

Tell us when to activate and book the
engineering appointment f required.

Review

Raview the arder. Happy with the
summary? Then place the order.

Step 1: Configure your order (Order reference: BTWMHW796)

= Setup Company
Set up Site
~ ABCCompany

= Setup Humbers o

01244267700-01244267709

+ ChesterSite

BusinessPortal  Document centre [5)  Save thisorder [}

Add new sitels) to this company. Once a site is created, you can then add eonnectivity and users to it using
o

Add SIPT Site

You'we added Site to this Company

e

Connectivity Users  Edit Delete

In the User
licence section,
find where it says
Collaboration
with Cisco
Webex. Here,
you’ll see all

the available
Cisco Webex
packages. Click
the Add this
button next to
the package you
want to add.

Click Next. If
it’s a Hosted
SIP Trunking
order, you can
also select
the trunk. And
with Hosted
Centrex orders,
you’ll get the
chance to add
IP phones,
headsets and
accessories.

Centrex User details: Step 2 of 6 x
ez, Th= 3 wphanes 4 Hesciets 5 Accessories Bl
Reception (omscle Reception (orsole - Small - ] i
e (=] o [

UC Office add-ons
ke - e w
General add-ons
—— [ o @ [

Busy Lamp Fiekd B Addthis Voics B dng

Collaboration with Cisco Webex

Softphone

v | e Adaunis

- (] iz

Centrex User details: Step 6 of 6 x
L%y 2 v 3 1 phones Lr— S Accesodies GHED &
Delivery details
Title* Mr
Fist Mame ™
Lt Nome * Jenins
Company Name * ABCCompany

Mobile Number (Tracking SMS]

Address *
Delivery contact at site
Title™ First name* Last nome*
Atan Jenkins
Defivery instruction:
0/100 characters

Comfirm & dose )
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Click Next to
progress to
billing, and
then click it
againto getto
the activation
screen.

Change the
activation time
and date, if
necessary.

O, Configurstion  (2) | (3 sitling

(7] Activation Review
Tell us when to activate and book the Review the arder, Happy with the.
engineering appointment if required, summary? Then place the order.

Step 2: Review billing account and address (Order reference: BTWMHW736) Business Portal - Document centre (51  Save this order [T}

Legal entity details WHC CENTREX TRAINING ACCOUNT

Billing account details

Prease neee  The,

et fer thiscever. Inchudes

‘Order contact details

connectivity, telephon ks, phones and acescories.

Billing account number 0455820706

Billing address Bt Towes, The Strand,

Billing type Electronic Bil

Mwamj Cancel
L L -

Step 3: Your activation dates (Order reference:

Overall live date and time 09:00 04 Feb 21
~ Company: ABCCompany
Hew numberls): 01244267700-01244267709
= Site: Chester Site

User: Alan Jenkins.

Pravious Cancel

BTWMHW796)

Activatisn Time

18:13

18:13

18:13

09:00

sbecs thecrder. Change

Name Whe Training

Eenail address whetraininggobt.com
Contact 01269591333
Additional contacts loptional)

Email address 1:

Email address 2:

[E Review
Review the order. Happy with the
summary? Then pace the order.

BusinessPortal  Document centre [  Save this onder [T}

Activation Date

02Feb21

02Feb 21

02Feb 21

04Fen21 C Change

Dseeass | ChangeActivation Date

Click Next,
andyou’llget a
chance to review
the order. Click
Place this order
to complete the
process.

Once you’ve put
in an order, your
customer will
automatically
getsentan
email to keep
them up to date.

O, Configuration  (2) | @3 Billing

Curstorize your product
specifications, extras and more.

Step 4: Review and confirm your order (Order reference: ETWMHW796)

Customer reference

Company details

Compunynane  WIIC CENTREX TRAINING ACCOUNT

Onber contact detaibs
Name Wh Trsining
Emal whe lranep@bloom

Phonenumber 01269591333

Company summary
Company HNew number(s) Site:
‘Sarmmary

+ Company: ABCCompany

+ Newnumberfsk 01244267700-0124426T709
+ St Cruster Ste

= User: Alan Jenkins

Review billing account.

Tl us when o activate and book the Review the ander. Happy with the
 appointment if required. summany? Then place the order.

Busincas Portal  Document contre [G) - Sove this order

Billing

smber

0455820706
Biling address

Bt Towes, The Strand
et

Wit (lam

SAL 248
Billogtype
Electrons Bl

Activation time and dute

0300,04 Feb 21

Plsca this order )

=5
5
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Adding Cisco Webex to
existing WHC licences

To give your existing customers access to Cisco
Webex, just log into Business Zone and add it to
their user accounts. In the User licence section,
look under the Collaboration with Cisco Webex
heading. Then click the Add this button next to
the Cisco Webex package you want to assign.

A couple of things to note. If customers are
coming over from Office UC, the option to
upgrade them to Cisco Webex will become
available from June 2021. And although Cisco
Webex Softphone comes free with all WHC
licences, you still need to add it in Business Zone
for it to take effect.

See how it’s done

Head to our Digital Learning Platform to watch
video demos of the WHC with Cisco Webex
ordering process for both Hosted SIP Trunking
and Hosted Centrex. You’ll also find videos
covering provisioning, installation and more.

Visit the Digital Learning Platform >



https://www.ucskills.com/index.html
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WHC with Cisco Webex FAQs

Get the answers to some of the most commonly asked questions

about WHC with Cisco Webex.

How do calls between Cisco Webex users work?

Internal and external calls between Cisco Webex users are made
and received via the Broadworks platform using WHC. This
gives users access to WHC’s enhanced cloud features, like voice
recording, call analytics and voicemail.

Why is Cisco Webex better than Microsoft Teams?

WHC with Cisco Webex is more cost-effective than Microsoft
Teams, especially as Teams requires an Office 365 licence. Cisco
Webex also has end-to-end encryption, which Teams doesn’t.

Will Cisco Webex be too complicated for customers with
basic needs?

Not at all. Cisco Webex has an intuitive interface that anyone can
use, whether they’re part of a huge enterprise or a small business.

Why should customers move to Cisco Webex if they already
have a collaboration tool?

Although solutions like Zoom and Google Hangouts might be okay
short term, they’re not a good long-term choice. There are security
concerns with some of them, while others use networks that

aren’t suitable for business. And nothing comes close to offering a
complete unified service like WHC with Cisco Webex does.

Which customers is WHC with Cisco Webex suitable for?

Because WHC with Cisco Webex is flexible, it’s great for all your
customers, no matter what size they are.

How do upgrades and downgrades work?

There are no limitations on upgrades or downgrades. You just need
to modify existing licences in Business Zone. The end user will have
to log out and back in to see the changes.

How do users make PSTN calls in Microsoft Teams?

Users need to download the free Webex Call app from the
Microsoft Teams store. Then they can initiate calls using the Webex
Calliconin chat spaces and in the Teams side panel.

Is WHC with Cisco Webex a white-label product?

WHC can be rebranded, but Cisco Webex can’t be. But Cisco is a
renowned technology leader, and its brand and reputation add real
value to any portfolio.
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Can customers be ported over from other Cisco Webex
providers?

Customers will need to end their Cisco Webex services with their
existing provider, before taking up a brand-new plan with you.
Existing data won’t migrate across, so it will need to be saved
externally in advance.

Can Office UC users upgrade to Cisco Webex?

Yes, and it will be a simple process to remove Office UC from
accounts and replace it with Cisco Webex. This feature is expected
to golive in June 2021.

Will existing Office UC users keep their current usernames
and passwords?

Yes, usernames and passwords for Office UC will move over to
Cisco Webex. If necessary, users and system admins can reset their
login details.

Is it possible to downgrade from Cisco Webex to Office UC?

Office UC is being phased out, with Cisco Webex taking its place, so
downgrading is not possible.

When is Office UC going end-of-life?
The planned end-of-life date for Office UC is January 2022.

Can IP calls be made between Office UC and Cisco Webex?

Yes, users on both apps can talk to each other. This will help to
transition away from the legacy Office UC app to Cisco Webex.

Can Office UC and Cisco Webex be deployed together
across a site?

Both apps can run in parallel. Again, this may help to ease the
migration to Cisco Webex, in advance of Office UC reaching
end-of-life.

What operating systems and browsers does Cisco Webex
support?
As well as web apps that work in most popular web browsers,

there are Cisco Webex apps for Android, iOS, Windows and macOS.
View the full system requirements list.

Does Cisco Webex work over mobile internet connections?

Yes, it works with 3G, 4G and 5G, but the quality of calls will, of
course, vary depending on network speed.


https://help.webex.com/en-us/nk90t65/Webex-System-Requirements-and-Support-Policy
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[ J [ N N J
Flexibility
°
with WHC

Wholesale Hosted Communications (WHC)
offers a flexible path to digital transformation.
Your customers can switch to all-1P voice services
with Hosted Centrex, or they can keep their

PBX systems but replace ISDN with Hosted SIP
Trunking. Either way, they get access to all the
benefits of the cloud, like increased mobility,

call recording, CRM integration and more.

And for you, it offers easy deployment, scalability
and the chance to sell tailored solutions through
optional add-ons. Ordering is simple, and WHC
can be branded to match your business’s identity.

Check out the official WHC webpage to
learn more about its benefits to you and your
customers.


https://www.btwholesale.com/products-and-services/hosted-communications/hosted-centrex-and-hosted-sip-trunking.html
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Why take voice and collaboration
services from BT Wholesale?

« We have the network the UK relies on, with « Our fibre broadband and mobile networks
99.999% availability. reach more users than anyone else’s.
« Our network of cybersecurity experts provides + We spend more than £3.7 billion on our
24/7, all-year-round protection for you and network every year.
your customers. + We do all the heavy lifting, managing and
+ We invest more in research and development developing solutions, so you can focus on
than any other telecommunications company your customers.
in the UK.

Useful links

Below, you'll find links from this guide, as well as a few bonus ones
to help you get to know WHC with Cisco Webex better:

BT Wholesale Digital Learning Platform: Watch demo videos, download PDF guides and more.

Cisco Webex YouTube channel: All the latest videos, straight from the official channel.
Cisco Webex infographic: A short and sweet guide from Cisco.

Online classes: Live and recorded lessons, delivered by Cisco.

Cisco Webex help centre: Get help with Cisco Webex features.

Webex.com: The official Cisco Webex website.



https://www.ucskills.com/index.html
https://www.youtube.com/channel/UCNBf2FAcVlMl5F3hJ2bBc3w
https://www.cisco.com/c/m/en_us/products/conferencing/webex-meetings/webex-top-ten-infographic.html
https://help.webex.com/landing/onlineclasses/upcomingClass/Webex-Meetings-Messaging#Conducting-Webex-Meetings
https://help.webex.com/en-us/
https://www.webex.com/

What next?

If you have any questions, reach out to your
account manager, and they’ll get you the answers
you need. Otherwise, show your customers what
WHC with Cisco Webex is all about, and together,
we can transform the way they collaborate and
communicate.

Call: 0800 671045
Email: clientreception@bt.com
Visit: btwholesale.com

WHOLESALE

Offices Worldwide

The services described in this publication are subject to availability and may
be modified from time to time. Services and equipment are provided subject
to British Telecommunications plc’s respective standard conditions of contract.
Nothing in this publication forms any part of any contract.

© British Telecommunications plc 2021. Registered office: 81 Newgate Street,
London EC1A 7AJ. Registered in England No. 1800000.
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