
Did you know?
•  �It’s up to you to ensure GDPR compliance (but we can do that  

for you).

•  �Our service is fully compliant meaning you’ll be fully GDPR and  
WEEE compliant.

•  �You can improve your brand reputation by cleaning out and  
going green.

•  �With Managed Decommissioning, you’ll be able to achieve full WEEE 
compliance, lower your environmental risks and support the circular  
IT economy.

•  �And as we’re fully compliant with all GDPR regulations, we’ll ensure 
there’s no customer data left on any device so you won’t suffer from 
any fines.

Not just because you have a corporate 
social responsibility but without proper 
removal of the data, you could be in 
breach of GDPR regulations. Which 
could have serious consequences. 

With Managed Decommissioning, the headache of 
worrying what to do with old equipment is taken away. 
We’ll perform an audit if your equipment needs to be 
recycled or disposed of. 

You’ll also be saving money too. Costs for storing 
unwanted assets and the fact they’ll lose value over 
time. So it’s in your best interest to remove unwanted 
assets as soon as possible to see the best return and 
improvements on your cash flow.

Time for a spring clean?
Our Managed Decommissioning service helps dispose  
of and recycle your old IT equipment, and wipe your  
old data.



The steps we take to manage decommissioning
Auditing. If you already know which assets you need to get 
rid of, we have a template for you to fill in. We’ll use this to 
provide a quote for the asset values, along with the price 
for decommissioning. Or if you prefer, we can perform 
a full audit where our experts will come in and do all the 
work for you.

Project management. Delivery plans and managing all 
parts such as auditing, recovery, data wipe and invoicing 
will be a breeze as our project managers will do it all. And 
you’ll get the certifications to show that your materials 
have been recycled and all data has been stripped.

Cashback. You’ll get a percentage of the value we receive 
from scrapping or selling your redundant assets. You can 
either get cashback as soon as an asset’s been recovered 
from your site, or as each site is closed down. We work 
around you to make sure your old equipment is removed 
accordingly under all appropriate guidelines.

Recovery and decommissioning. We have multiple 
options for removing assets. We can physically come and 
decommission and disconnect them. Or if you’ve done  
the work yourself, we can offer a collection only service. 
We can also data sanitise onsite – just let us know what 
works best for you.

Data destruction. We remove all the data from your 
equipment and provide you with a data destruction 
certificate for every asset. Our project managers can 
collate them into one complete pack so you’ll have it all in 
one place.

Recycling and clearance. We’ll recycle as much of the 
materials as we can and once the project’s complete, we’ll 
give you the percentage of value from. We’re transparent 
about where your items have gone, to ensure you can 
demonstrate how eco-friendly your business is.

Why is Managed Decommissioning good for you?
•	� Take away the risk. We own the data destruction and adhere to GDPR 

regulations so you can protect your reputation.

•	� Become more eco-friendly. By supporting the Corporate and Social 
Responsibility (CSR) agenda, you can promote the environmentally 
friendly aspect of your business.

•	� Cut costs. Our cashback scheme helps offset the cost impacted due 
to the value of your asset reducing over time. 

•	� Help you get on with business. With our project managers there  
to help, we’ll get it done quickly so business doesn’t have to be put  
on pause.
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Managed Decommissioning Datasheet

Get in touch by emailing  
clientreception@bt.com  
or call us on 0800 671 045

Find out more at: 
btwholesale.com/managed-decommissioning


