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Why work with us?



Businesses are

In terms of collaboration tools, the market has spoken. In a

[ ) [ )
Co m m u n IC(]tI n g relatively short time, Microsoft Teams has and Cisco Webex have

come to dominate, with millions of UK businesses trusting them
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I n n eW Wq y S for their video calling, instant messaging and file sharing needs.

As remote and hybrid working have gained popularity, businesses
are looking for ways to keep their teams on the same page. As a
unified communication and collaboration tool, Teams give them
everything they need in one place - with one key exception.
Without additional services, Teams doesn’t offer a way to make
and receive regular phone calls.

WHC Teams Direct Connect solves that problem. A first for the UK
market, it gives businesses the ability to access external calling fo
Teams using our cloud-based phone solutior

Communications (WHC).
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What is WHC Teams Direct Connect?

This cloud-based solution brings WHC voice services into Microsoft Teams.
Built for businesses like yours, WHC Teams Direct Connect lets you integrate
WHC with Teams’ voice services for the channel market.

Key benefits

WHC Teams Direct Connect is good for your business
in a few different ways:

Simplicity

It’s quick and easy to
deploy and doesn’t
require any IT support
to enable. The service
is natively connected
to our WHC
automated ordering
journey. And

end users can be
added inreal time, so

they can make calls
through WHC.

Savings

There’s no need
toinvestinIT
development, and it’s
competitively priced
per user per month.

Flexibility

You can mix and
match Hosted PBX,
Hosted SIP Trunking
and Microsoft Teams
to build better
solutions.

WHC Teams Direct Connect lets you give your customers
a voice platform that suits their needs. You can offer
Hosted PBX, Hosted SIP Trunking and Microsoft

Teams in a single WHC site for a single WHC customer,
porting over any numbers. And you can offer SIP trunk
integration with Cisco, Mitel, Avaya, Asterisk and 3CX.

Whichever platform your customers choose, they can get
free on-net calling too. You can also offer them all the usual
benefits and features of WHC, including call recording and
analytics. And you don’t have to worry about updates or
maintenance, because we roll them out remotely.

It’s important to note that we don’t provide licences
for Microsoft Teams, and your customers will need
those before they can use WHC Teams Direct Connect.
Specifically, they’ll need Microsoft licences that include
the Phone System capability. Please make sure your
customers have the correct licences before ordering
WHC Teams Direct Connect.
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What it means
for your
customers

By combining WHC and Teams, your customers
can have a truly unified communications and
collaboration solution. Wherever their users are,
they can access voice calls, instant messaging,
video calling and file sharing. That makes WHC
Teams Direct Connect ideal for remote and
hybrid working.

Your customers can also look forward to a quick
and simple set-up, competitive monthly pricing,
easy management of phone numbers, and all the
usual features they want from their phone system
- including call centre services.



Comparisc

There are two other n
Microsoft Teams -
Here’s how they co

Direct Routing

One of the simplest wa
calling to Teamsiis to ut
Calling Plans. Users cz
phone number and a t
international or dome

But Calling Plans have
particularly in terms c
coverage and availak
They’re also significa
than alternatives, inc
Direct Connect.

WHC Teams Direct Connect is based on the
newest addition to Teams’ calling options,
Operator Connect. We’re one of a select
group of providers worldwide that have
worked with Microsoft to bring this solution
to market - and the first in the UK.

As an Operator Connect solution, WHC
Teams Direct Connect lets you quickly and
easily add phone services to Teams. It doesn’t
require any coding or PowerShell, like Direct
Routing, and it offers more flexibility and
better pricing than Microsoft Calling Plans.

Microsoft Conventional WHC Teams
Calling Plans Direct Routing Direct Connect
Keep existing phone number . .
Keep existing PBX, devices and integrations .
Nearly instant order journey . .
Zero-touch provisioning . .

Competitively process per user per month









10.

1.




12. 14.

13. 15.




16.

17.

18.

19.







How to set BT as an operator in Teams

You’ll need to carry out this process to get WHC Teams Direct Connect set up.

Log into the Microsoft 365 From the menu Under Admin
admin centre. select Show all. centres, select
Teams.




In the left-
side menu,
click Voice.

Now select
Operator
Connect.

Choose BT
from the list
of operators.

Under
Operator
setting,
select United
Kingdom.




Pick the
appropriate
Company size
from the drop-
down menu.

Check that your
admin details
are listed as a
contact, and not
those of your
customer.

Click Save.

Check the
operator details
are correct and
active in the My
operators list.



https://www.ucskills.com/index.html

How to find the tenant ID

You’ll need this information when ordering WHC Teams Direct Conn

In the Microsoft 365 Now, in the
admin centre, look Azure Active
under Admin centres, Directory admin
and select Azure centre, click
Active Directory. Azure Active

Directory.



Under Basic
information,
yoU’ll see
Tenant ID. You
can copy and
paste this ID
directly into
your WHC order
journey.




Once you’ve completed a WHC Teams Direct Connect or
centre, ready for you to assign to users.

From the left-
side menu,
select Voice.

Now select
Phone
numbers to
view the DDls
ordered with
WHC.




Search for Select Email
and select an user with
existing site as phone number
the Emergency information,
location. Or and click Apply.
click Add an

emergency
location.




To confirm that WHC Teams Direct Connect is set up properly, follow these simple st

In Teams, click This is what
the Calls icon you should
in the left-side see - adial
menul. pad with




WHC Teams Direct Connect FAC

What’s the product?

WHC Teams Direct Connect is a cloud-based solution that
uses WHC to power Microsoft Teams voice integration.
Essentially, the product enables you to offer WHC calling
solutions to your customers using Teams.

How can | order the product?

WHC Teams Direct Connect will be enabled by default for
all resellers on WHC. Ordering is done via our Business
Zone ordering portal. The order journey will be very
similar to existing Business Zone automated ordering and
provisioning journeys but optimised for Teams.

Can |l use WHC Teams Direct Connect with Hosted
PBX or Hosted SIP Trunking customers or sites?

Yes, WHC Teams Direct Connect is designed to work with
existing Hosted PBX or Hosted SIP Trunking customers.
Your customers can have a mixed site with Hosted PBX,
Hosted SIP Trunking and WHC Teams Direct Connectina
single site or multiple sites. For existing WHC sites, the site
needs to be set up as a mixed or Hosted SIP Trunking site.
It’s not possible to add WHC Teams Direct Connect to an
existing site if it’s set up as Hosted PBX only.

Can | port numbersinto the p

Yes, of course. WHC Teams Dire
natively on the WHC platform
are covered in WHC will be s
Direct Connect. The porting
solution for WHC.

How can | move numbers
SIP Trunking to WHC Te:

You’ll need to create a ne
site under the WHC custc
the numbers between.
numbers for the Hosted
sites under the same c

Teams Direct Connect

If moving numbers fro
like Wholesale SIP Tr
request will need to be
usual’ journeys.



What’s not included?

The WHC Teams Direct Connect product includes the
ability to make and receive calls through Microsoft Teams.
Additional items are priced as normal, as per the rate card.
Resellers will pay for:

« the outbound calls and calls bundle, if applicable, based
on the agreed ratecard

- hew numbers

- additional features, such as call recording, analytics and
more

« number porting of DDls.

Can | buy Microsoft Teams handsets?

At launch, there won’t be a way to purchase Microsoft
handsets through Business Zone. We’re actively looking at
introducing a range of customer premises equipment for
Teams.

If on PAYM, how many minutes are included in the
WHC Teams Direct Connect licence?

The calling minutes package is set at the channel partner
level and applied to the WHC Teams Direct Connect
licence. If on PAYM, then 5,000 landline minutes per
month and 2,000 mobile, +03 fair usage minutes per
month. If on PAYG, then standard per minute rates apply.

Can a WHC Teams Direct Connec
to a contact centre or automatic
group?

No, it can’t be at launch. We are
Microsoft Teams into the WHC ¢

What are the steps to set
Connect?

At a very high level, the follo
completed:

» You use Business Zone t
Connect service and ne

« You or your customer us
centre to assign the W

» The configuration be
Microsoft Teams ad
the ordering stage by

How are you suppo

AL WHC resellers wil
us, including white-la
with setting up users
account manager anc
available to help you






What next?

If you have any questions, please speak to
your account manager. Whether you want to
know more about the features and benefits of
WHC Teams Direct Connect or the ordering
process, they’ll be happy to help.

Call: 0800 671045
Email: clientreception@bt.com
Visit: btwholesale.com

‘ WHOLESALE

Offices Worldwide

The services described in this publication are subject to availability and may
be modified from time to time. Services and equipment are provided subject
to British Telecommunications plc’s respective standard conditions of contract.
Nothing in this publication forms any part of any contract.

© British Telecommunications plc 2022. Registered office: 1 Braham Street,
London, E18EE. Registered in England No.1800000.
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