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Businesses want more. They want the
ability to be able to work together
from anywhere, and on any device,
with smart, secure collaboration tools.

And that’s why we’ve added Cisco
Webex to our Wholesale Hosted
Communication (WHC) solution.

It’s the perfect finishing touch to your
voice and collaboration portfolio.

As well as enterprise-grade video

conferencing, Cisco Webex delivers
instant messaging, file sharing,
collaborative spaces and IP calling
features. Everything your customer
needs to work and communicate
better, no matter where they are.

If you want to help both new and
existing customers embrace the
flexible-working future. Just add
Webex.

Game changing features
By combining our solution
with Cisco’s latest technology,
you can offer your customers
the perfect package.

A package which packs more oomph,
with game-changing features that
allow your customers to work better
from anywhere. They can host HD
video meetings that make them feel
like they’re really together. While
instant messaging, file sharing and
support for the apps they use every
day makes it easier to work as a team.
Plus robust security and privacy, to
protect your customers and their
businesses. A complete suite of
collaboration tools that can scale for
organisations of all sizes. Backed by
our 24/7 monitored next-generation
network.

Together, we provide the unified
communications you and your
customers need to get ahead.

Move to the cloud

Change isn’t just happeningin the
present - there’s more coming.
The IDSN/PSTN switch-offin 2025
means that everyone will need to
move to IP telephony.

So why not get your customers
prepared right away?

It’s time to get them ready for the all-
IP switchover —and Webex is the way
todoit.
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Enhanced communication and
collaboration with Webex

High quality calls
Keep customers in touch with HD
voice and video calling and meetings.

Make instant connections

with messaging

Give your customers instant messaging, super
secure file sharing and one-click connectivity.
It makes working remotely a whole lot easier.

Power-up productivity

with enhanced features

With HD video and noise-cancelling features,
customers can host meetings that feel like
you’re there in person and foster stronger
relationships.

Get 24/7 support

Customer care is a huge priority. So we have
expert IT support to make sure our platform
delivers the best Webex experience for your
customers.

Safe as houses

Security should always come first. Cisco Webex
provides end-to-end encryption and robust
data centre security as standard. Allowing
customers to share messages and files
securely and stay compliant. While our 3,000
cybersecurity experts work round the clock to
keep their connection safe too.

Never out of office

There’s no clunky interface. Just seamless
third-party integrations with the likes of
Microsoft, Google, Apple and Salesforce,
to make working on the go even easier.

Generate more sales

Cisco Webex is cost effective, easy to deploy,
and it’s backed by one of the biggest and most
trusted names around. Just a few great selling
points and to help you sell more services.

A connection you can count on

Cisco Webex is built directly onto our network.
And it’s the best there is. With 99.999%
uptime, it’s the network the UK relies on.

So your customers’ can stay connected,

no matter where they’re working.

Scalable packages to meet your
customers’ needs

No two businesses are the same. That’s why
our WHC with Cisco Webex packages are
tailored to your customers’ needs, offering
complete flexibility. They can be paired with
any of our licenses and are responsive to their
requirements — there’s no limits on upgrades or
downgrades.

Embrace the flexible working future,
just add Webex.



Feature Matrix

Calling

Messaging with Teams & Spaces
Join as meeting participant
Voice and video conferencing
File sharing

Desktop & application screen sharing
Full screen and gallery view
Multi-party chat

Web guest experience
Whiteboarding / Annotation
Space collaboration

Device pair with Cisco endpoints
Join from avideo system (CMR)
Personal Meeting Room (PMR)
Callinaudio #

Scheduled meetings

Lock meeting

Recordings (Cloud)
Transcriptions

Floor control

Presenter / password protection controls
Media quality indicator

Remote desktop control

Webex
Softphone
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Find out more

Call: 0800671 045
Email: clientreception@bt.com
Visit: btwholesale.com/ciscowebex

@ WHOLESALE

Offices Worldwide

The services described in this publication are subject to availability and may
be modified from time to time. Services and equipment are provided subject
to British Telecommunications plc’s respective standard conditions of contract.
Nothing in this publication forms any part of any contract.

© British Telecommunications plc 2022. Registered office: 81 Newgate Street,
London EC1A 7AJ. Registered in England No.1800000.
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