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This is a screen shot guide on how to raise an order for Wholesale Ethernet 

Etherflow Internet Service. 
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The Wholesale Ethernet Access, Etherway fibre service should be ordered as normal BAU process, 

further details can be found at www.btwholesale.com 

Please remember to specify the correct etherflow segmentation required when ordering your 

access service. 

That is either Port Based or Vlan Mapping 

– this will affect your service delivery and could hold up the order if not correct. 

The purpose of the following slides is to show you the various screenshots in the process for raising a 

new order for the etherflow Internet element of the service.  

http://www.btwholesale.com/


Network Allocation. 

As a Wholesale Ethernet 
customer the etherflow will need 
to be allocated to your network 
service reference even if you are 
requesting the Point to Point 
service. This will ensure the 
correct billing and network 
management identification. 

If you as a CP, have more than 
one network please ensure it 
aligns to the correct Etherway 
service and network ID . 



Etherflow Name. 

This is optional but can 
support in aligning the 
service  to the correct 
Etherway service and 
network ID . 



Etherway Access Allocation. 

Please ensure the Etherflow Internet  service is aligned to the correct ETHA reference.





For Etherflow Internet you 
will see three bandwidth 
options for 100M access
30Mbit/s 50Mbit/s and 

100Mbit/s



If you have multiple etherflows 

on the access Vlan Aware 

should have been ordered on 

Etherway Fibre access bearer. 

Your Vlan ID’s will be required in 

the configuration of your router 



IP Allocation Applet 
Details . 

1. CP name in which IP addresses will 
be/are    registered. 

2. CP’s Legal Entity. Field is 
mandatory.  

3. Full Legal Company Name - Free 
Text and will need to match 
Company Registration (this can 
differ from point 1)  

4. Nature of company business. This 
is mandatory and free text. 

The Legal Entity should be 
obtained from your BT account 
manager prior to placing first 
order. 
The Legal entity should be a 10 
digit numerical value and should 
be retained for each subsequent 
Etherflow Internet  order placed.  



The Company Registration Legal Entity 
should be obtained from your BT account 
manager prior to placing first order. 
The Legal entity should be a 10 digit 
numerical value and should be retained for 
each subsequent Etherflow Internet  order 
placed



Wan IPs have a default 
of /30 or /31. 





IP Allocation 
the Wholesale Ethernet Direct Internet Access  service will offer a dual stacked IP V4 and V6 default 
configuration

Customer IPs can be utilised if required,  the minimum CP  IP allocation will be a /24 – this should be discussed 
with your account manager prior to placing the order. 



The default/29 IP address offers 6 useable LAN IP 
addresses



If above a /29 is required you will be charged and be required to details of the LAN IPs usage.



Please provide the required by date. Please note on an existing service the standard lead time for a 
new Etherflow Internet  service is 3 full working days . 





















This is optional 
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