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Fast, reliable broadband is essential for 
all businesses. It’s an incredible business 
opportunity for you: demand for it is growing 
constantly as hosted cloud communications, 
video conferencing, CCTV, media streaming 
and other apps are revolutionising 
communications - but of course consuming 
bandwidth. So imagine if you could sell your 
own high-speed broadband packages to cater 
to that need. 

That’s why we offer Wholesale Broadband Managed 
Connect (WBMC). It gives you fast, high-quality 
broadband connectivity, and complete control over 
how you deliver it to customers. With our broadband, 
you can shape solutions to suit your customers’ exact 
needs. We offer a variety of access options with speeds 
from 8Mbps (ADSL), up to 24Mbps (ADSL2+), through 
to 80Mbps for fibre-to-the-cabinet (FTTC) and up to 
330Mbps for fibre-to-the-premises (FTTP).

  Did You Know?
•   The widest access portfolio.  

We offer more access options than any other  
UK network provider, including copper, fibre-to-the-
cabinet (FTTC) and fibre-to-the-premises (FTTP)

•   Nationwide coverage. WBMC broadband is available 
to 99.9% of UK homes and businesses

•   Speed and power. The extra bandwidth of WBMC 
delivers the capacity customers need to use advanced 
data services such as hosted cloud  
communications and video streaming

•   Excellent reliability. WBMC is based  
on our highly resilient network,  
and we have service level  
agreements that offer your End  
users to achieve a throughput  
of at least 12Mbit/s for  
90% of the time over the  
busiest 3-hour period for  
the Standard product  
variant and at least  
18Mbit/s for 90% of the 
 time over the busiest  
3-hour period for our  
Elevated product variant.
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   Big Benefits
•   Competitive and flexible pricing. Our choice of 

access options and our scalable pay-as-you-grow 
commercials give you the platform to support your 
individual customer requirements. We are always 
developing WBMC to ensure you remain ahead of  
the competition.

•   A great opportunity. Hosted cloud communications, 
video conferencing and other critical business apps are 
demanding more bandwidth

•   Control and customisation. Depending on what your 
customers need, you can tailor the configuration and 
speed of packages to offer your customers

•   Reliability and resilience. Our 21C network is 
acknowledged across the globe for its network 
resilience and security. WBMC is delivered over our 21C 
network, giving excellent performance and consistent 
quality of service.

BT Wholesale means total confidence
A great product is one thing, but not the only thing.  
You want to know you can depend on it, so your 
customers are satisfied. We’re a world leader in 
communications technology, and we’re always investing 
heavily in our network to give you access to next- 
generation services that are reliable and future proofed.
We’ll be there to support you as you take your business 
into the future. 

Find out how WBMC can help your business today.

The market demands dynamic broadband 
WBMC helps you stay a step ahead of demand for fast, 
reliable broadband by offering more bandwidth to 
customers at competitive prices. It gives you complete 
control over a whole new portfolio of broadband services: 
you choose the bandwidth packages to offer, and you can 
also choose the way traffic is delivered over the network - 
to internet peering nodes or private business networks.

Give your customers the solutions they need
WBMC is a versatile proposition - you decide how you 
configure it, in line with what your customers need.  
WBMC offers real-time quality of service to assure 
excellent performance and enable you to offer converged 
services. It can be used to support a huge range of voice 
and data convergence propositions including applications 
such as IP voice, video conferencing, CCTV, TV on demand 
and others, where higher prioritisation across our 
broadband network is needed.

More control, more choices
As well as flexibility through configuration, our two 
WBMC services give you even more choice. Our WBMC 
Shared (Aggregated) Service is perfect if you’re a small or 
medium-sized communication provider and don’t want to 
invest in dedicated WBC Aggregation Points. For medium 
and large providers with more than 200,000 customers, 
our WBMC Dedicated (point-to-point) service lets you mix 
and match services to create completely bespoke products 
for your customers.


