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Dear XXX,

Billing Dispute Letter – Level  1  

· Disputed invoice(s) : xxxxxxx

· Due Date(s) : xxxxxx
· Percentage variance : X%

· Type: Current invoice/12 month window

· Retention made: £xx.xx  (on current scenario only)

Further to correspondence between X (DISPUTING PARTY) & X (BILLING PARTY)/Following an analysis of the above invoices, DISPUTING PARTY herby notify BILLING PARTY that they wish to enter into dispute over the above invoice(s) in accordance with Clause 16 of the Contract for Radio Base Station Backhaul (RBS Contract).  Full verifiable details to the nature of the dispute can be found below/attached/emailed to xxxxx.

The parties acknowledge that if following resolution of the dispute in accordance with Clause 16 of the RBS Contract, it is found that any sums are found to be due in respect of the disputed invoice, such sum shall be paid (with interest payable pursuant to sub-clause 12.4 of the RBS Contract), as the case may be, within 10 Working Days from the date of resolution under Clause 16 or earlier settlement between the parties.

For queries regarding this matter at level 1 please contact:

Contact name:

Contact number:

Address/Email:

Please note, that if level 1dispute cannot be resolved then DISPUTING PARTY’s level 2 & 3 contacts will be X & Y respectively.

Yours Sincerely,

Name

Title
