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Radio Base Station Backhaul
SERVICE DESCRIPTION

RBS In Span Handover (ISH) and In Span Handover Extension (ISH Extn) 

Outline of Service

The Point of Connection (PoC) can be located at a point normally within 100 metres of the nearest SDH BT Serving Node, in a jointing chamber,  as an In Span Handover (RBS-ISH) or it can be at a point normally within a 100 metres of the MNO’s premises, in a jointing chamber as an In-Span Handover Extension (RBS-ISH Extn).
Key Features & Availability

In Span Handover (ISH)
The ISH will be the means by which RBS Backhaul are handed over at a BT provided jointing chamber to the MNO, with an Add Drop Mux (ADM) provided by the MNO at its own site and a BT provided ADM at the BT site. The provision of the jointing chamber will follow agreed standard practice.
ISH will be provided at STM-1, STM-4 & STM-16 line transmission rates.
In Span Handover Extension (ISH-Extn)
ISH Extn will be the means by which RBS Backhaul are handed over at a jointing chamber, to the MNO, with an ADM provided by the MNO at its premises and a BT provided ADM at the BT site.  BT access fibre and duct will be provided from the BT serving exchange (which must be an SDH node) to the nominated jointing chamber.
ISH Extn will be delivered via Dual Feed, Single Parent (Steel) architecture and will be provided at STM-1, STM-4 & STM-16 capacities.  
All ISH connections will use Multiplex Section Protection (MSP).
The delivery at the MNO’s ISH and ISH Extn will be via appropriate SDH technology. Please refer to SIN 333 ‘SDH Customer Interface at the STM-N level where N=1, 4, 16, Interface Characteristics’ for further details. 
(Sin documents can be found at www.sinet.bt.com ) 
Quality of Service Parameters

The Quality of Service availability target will be consistent with the Quality of Service availability target of the circuit being provided.

For full details of availability please refer to Schedule 4 of the RBS Backhaul Contract
For details of the service care availability for RBS-ISH and RBS-ISH Extn please refer to the RBS O&M Manual.
Customer and Service Management

The Lead Time for new and additional ISH and ISH Extn handover sites is in Schedule 4 RBS Backhaul Contract 

ISH and ISH Extn Connection sites will be ordered in line with the Contract.
Where the customers requests BT to deliver services using RBS ISH (In Span Handover) the customer must endeavor to supply to BT a forecast ADM Build requirement indicating the locations where they will be requiring service, this will allow BT to evaluate the required location and pre order any required infrastructure in order to fulfill the customer’s request. The customer must also supply the location details of their ADM.
Where the customer has failed to provide sufficient forecast then the standard lead times for delivery of Infrastructure may not be met and the delivery date will be set using the Subject to Survey clause as laid out in the RBS Contract (Schedule 4 sub-section 3.1.1), this may mean that the delivery date may fall outside the standard lead time for the Infrastructure delivery.
NOTE: In exceptional circumstances on receipt of the Forecast document or the Infrastructure order BT will advise the customer that service is not possible due to technical or geographic limitations (as laid out in Schedule 2 sub-section 7.2), in these circumstances BT will endeavor to suggest a different serving node where the ability to provide service is available. (This may only be possible for RBS – ISH not ISH
See RBS Product Handbook for copy of forecasting spreadsheet.
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The telecommunications service described in this document is subject to availability and may be modified from time to time.

Nothing in this service description forms any part of a contract.


