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1
Introduction

1.1
This document has been developed to expand on the arrangements set out in the Standard IP Interconnect Agreement (“SIPIA”), between BT and other Operators, relating to the notification and implementation of changes to BT or Operator charges. In particular, it is intended to demonstrate the way in which these arrangements have been developed to fit with reasonable practice.
1.2
The document covers the notification of changes to BT charges, the notification of changes to Operator charges, and amendments to the Carrier Price List (“CPL”) to reflect these changes when implemented.  It also sets out the mechanisms for review of this document and the target timescales contained in it.  

1.3
The references within the SIPIA, which are relevant, are clauses 13 and 14 which deal with BT charges and Operator charges, respectively.  To explain how references to ‘as soon as reasonably practicable’ and ‘within a reasonable time’ as used in those clauses are intended to apply, the following tables are provided:

“As soon as reasonably practicable”

	Relevant clauses
	Trigger for action
	Action
	Target timescales1
(working days)

	13.5, 13.6, 14.11, 14.12
	Ofcom determination, direction, order, consent, re-determination
	Amend CPL entry (i.e. publishing on website and e-mail dispatch or via SDEDS) 
	See Note 2

	14.10
	Agreement of charge
	Amend CPL entry (i.e. publishing on website and e-mail dispatch or via SDEDS)
	See Note 2

	13.10, 14.15


	Amendment of CPL entry
	Dispatch of amended CPL entry
	14 – See Note 3

	13.7, 14.13
	Publication of CPL entry
	Adjust/recalculate charges and interest, notify
	60 – See Note 3


Notes

1 These timescales to run concurrently where appropriate

2 The CPL is updated on the Internet or by email issue on a fortnightly basis and BT aims to publish new/amended charges within 30 Working Days from the trigger for action
3 This timescale is a guideline 

“within a reasonable time”

	Relevant clauses
	Trigger for action
	Action
	Target timescales

(working days)

	14.2
	Receipt of OCCN
	Accept/reject proposal
	14 – See Note 1



Note

1 This timescale is a guideline
1.4 It is important to note that this document governs the OCCN notification process between BT and Operators which is dependent on provision of current contact details to the BT Wholesale Pricing team under the terms  of the Charge Change Manual (the “Manual”) - see paragraph 12 and Annex L. In distributing notices BT will assume the latest information supplied by the Operator to be valid until the BT Wholesale Pricing team is informed of updated contact details in accordance with paragraph 12.2.  
Note: If the BT Wholesale Pricing team is unable to be sure that contact has been successful by means of the Operator contact details held for OCCNs, it will make reasonable endeavours to issue reminder e-mails to the Operator, and ultimately to contact by phone or writing to the SIPIA clause 31 address and/or the company registered address.
2
Network Charge Changes

2.1
In order to implement a change of charge for a BT service, BT will prepare the following documents:

(a) Access Charge Change Notice (“ACCN”);
(b) Network Charge Change Notice (“NCCN”)
(c) Carrier Price List (CPL) Amendment

2.2
BT will produce ACCNs/NCCNs or notify charge changes through a CPL amendment (see paragraph 4).

3
The ACCN/NCCN Document

3.1
The ACCN/NCCN is primarily a formal notification to industry and, on a discretionary basis, to Ofcom that BT intends to implement a change in the charge for regulated services.

3.2
The ACCN/NCCN shall be made available to Operators:

(a)
via electronic copy of file 

(b)
through an e-mail with link to the electronic file

(c) or through file delivery via SDEDS

3.3
The format of the ACCNs/NCCNs, which will be used to notify charge changes for services within a charge control basket (“Basket”), is shown at Annexes A to D.  ACCNs/NCCNs will be numbered sequentially by BT on issue.
4
ACCN/NCCN Distribution

4.1
Under regulation, the notice period for any charge change (56 calendar days as referred in clause 13.2 of the SIPIA) commences at the time that BT sends the ACCN/NCCN document to Ofcom and the operators on the ACCN/NCCN distribution list. Under contract, the CPL notice period commences on the earlier of the date that BT first makes the CPL entries attached to the ACCN/NCCN available via BT’s Internet pages or commences distribution to the operators.
4.2
The distribution of the ACCN/NCCN will therefore be:
(a) ACCNs and NCCNs are electronically uploaded to the CPL notifications page on day 1 of the required notification period. The associated revised CPL section B documents are uploaded to the browsable CPL pages also on the same day.
(b) The notifications page is updated on the day that the upload activity is complete. The browsable CPL sections can take up to three working days to update.
(c) On the same day, there will be distribution of the ACCN/NCCN form by BT to Ofcom and Operators on the ACCN/NCCN distribution list
5
ACCN/NCCN Withdrawal

5.1
BT may choose to withdraw an ACCN/NCCN or be required to withdraw it by Ofcom. The format for the ACCN/NCCN withdrawal notice is attached at Annex G and its distribution will follow the same process as that for issuing the original ACCN/NCCN. ACCN/NCCN withdrawal notices will be numbered by BT on issue with the same number as the ACCN/NCCN being withdrawn e.g. withdrawal notice for ACCN/NCCN 7 would be numbered ACCN/NCCN 7w.

6
ACCN/NCCN Amendment

6.1
BT may choose to amend an ACCN/NCCN or be required to amend it by Ofcom. The format for the ACCN/NCCN amendment notice is attached at Annex H and the process for its distribution will follow the same process as that for issuing the original ACCN/NCCN. ACCN/NCCN Amendment notices will be numbered by BT on issue with the same number as the ACCN/NCCN being amended e.g. the first amendment of ACCN/NCCN 7 would be numbered ACCN 7a.
6.2
Amendment ACCNs/NCCNs will contain 3 types of information, depending on their causality and will advise of:

(a)
an extension of the notice period;

(b)
any change in the proposed charge;

(c)
any other material change of which Operators might reasonably require notification.

6.3 In the event of an operator wishing to dispute an ACCN/NCCN direct with BT, that operator should send an e-mail to the BT Wholesale Pricing Team at  btcs.pricing@bt.com , including reasons for the proposed dispute. It is acknowledged that the timescales relating to that ACCN/NCCN will not be suspended as a result of the operator’s notification.

7
Operator Charge Changes

7.1
The provisions of the SIPIA seek to avoid any form of retrospective billing but it is recognised that there may be exceptions as referred in clause 14.13 of the SIPIA. 
7.2
To implement a change to an Operator charge, the following documents will be required:

(a)
Charge Change Notice for Operator charges (“OCCN”).

(b) Completed DMA(s) such that the BT network can be updated where required e.g. in the case of a NGCS Charge Band change against a number range, refer to Appendix A of Annex A of the SIPIA. The DMA template is located at: https://www.btwholesale.com/assets/documents/help-and-support/billing/interconnect-billing-manuals/nsrform_issue_8i.xls

When the Operator OCCN is accepted by BT, BT shall arrange the updating of the relevant CPL files for inclusion in the next scheduled issue.
8
The OCCN Document

8.1
The OCCN is a formal notification, by either BT or the Operator to the other, that a change to the Operator charge is being sought.  It is constructed in such a way that if the party receiving the notice accepts the proposed change it will be signed such that it becomes a contractual document.

8.2
There are two versions of the OCCN – one for use by the Operator proposing to make a change to its existing charge, the other for use by BT where BT is proposing that an Operator charge should change.  The format of the OCCN to be used by BT is shown at Annex E and the OCCN to be used by the Operator is shown at Annex F.  

8.3
The BT OCCN (Annex E) shall be sent to the Operator’s designated contact(s) by e-mail with a file attached/included.
8.4
The Operator OCCN (Annex F) shall be sent to the designated BT contact by e-mail, and to include completed DMA form(s) where required.

8.5
For clarification, reasonable time-lines by which the OCCNs shall be handled by the sending and receiving parties are indicated in a flow diagram as provided at Annex I for Operator-initiated, and Annex J for BT-initiated OCCNs. Also Annex K for Operator Initiated OCCN in response to BT Initiated OCCN/ACCN/NCCN, see clause 14.2 of SIPIA
8.6
On receipt of an OCCN by either party there are three scenarios:

(a)
the receiving party accepts;

(b)
the receiving party rejects but the parties subsequently reach agreement so the originating party sends another notice to enable the agreement to be contractually captured;

(c)
the receiving party rejects and the parties are unable to agree and may refer to Ofcom.
8.7
In case of NGCS Service Charge changes, the implementation date shall be the first calendar day of the month. The OCCN must be submitted with a minimum of 56 days’ notice.

9
OCCN Withdrawal or Amendment

9.1
The originator of the OCCN may choose to amend or withdraw an OCCN or be required by Ofcom to amend or withdraw an OCCN. 

9.2
An amendment of an OCCN will contain up to three types of information and will advise of one or more of the following :

(a)
an extension of the notice period;

(b)
a change in the proposed charge;

(c)
any other material change of which BT or the Operator might reasonably require notification.

9.3 Except in the case where an amendment or withdrawal of an OCCN is required by Ofcom, in the case of NGCS Service Charge changes, the implementation date for the withdrawal or amendment of an OCCN shall be the first calendar day of the month. The OCCN withdrawal or amendment must be submitted with a minimum of 56 days’ notice to achieve an implementation date of the first calendar day of a month.
10
Other CPL Amendments
10.1
CPL changes are incorporated as part of the ACCN and NCCN documentation, but for completeness there are two other mechanisms whereby BT notifies changes to the CPL: 
(a) Transit CPL files B102_10.zip and b112_11.zip are updated each fortnight (dates are published in the file CPL B1.02 and B1.12 updates @ https://www.btwholesale.com/pages/static/Library/Pricing_and_Contractual_Information/carrier_price_list/index.htm
with the latest Transit rate changes. From time-to-time the updated CPL section documents will include rate changes occurring from the receipt of signed BT Initiated OCCNs.  Although BT attempts to ensure that changes are made available at least 28 days (except where such other period is specified in a Schedule, or for clauses 13.2 and 13.4 of the SIPIA where this is not less than 42 days after the date of publication) before they become effective, the logistics mean that sometimes this is not possible. Operators are advised to acquaint themselves with the published BT timetable for making the updates available. 

(b) Changes to IDD charges are notified by e-mail from time to time. BT attempts to give not less than 7 days’ notice, but again the logistics mean that sometimes this is not possible. 

The SIPIA clause 13 makes provision for retrospection on transit and IDD or as a result of a determination.

11
CPL Helpdesk

11.1
Problems and queries concerning format and distribution shall be forwarded to the BT Wholesale Pricing team by e-mail to btcs.pricing@bt.com
12
Contact Details 

 Operators’ details shall be added to, and kept up-to-date on, the BT      

         Wholesale Pricing Team ACCN/NCCN distribution list as follows:

12.1
New Operators shall inform the BT Wholesale Pricing team of the necessary contact details for pricing information and the purposes of this Manual via the CRD developed at the time of the initial interconnection. Any Operator may nominate up to six commercial contact points.
12.2 
All Operators shall notify BT of any changes to their contact details for pricing information and for the purposes of this Manual by email to btcs.pricing@bt.com or submission of the form included at Annex L. Operators are responsible for ensuring that the Operator contact details held by BT Wholesale Pricing team are current – the BT Wholesale Pricing team can accept no responsibility for failure to supply information if such contact details are not current.

Annex A
ACCESS/NETWORK CHARGE CHANGE NOTICE 

FOR THE XXXX XXXX BASKET

ACCN/NCCN NUMBER:

XXX


SERVICE(S):   
xxxxxxxx


EFFECTIVE DATE:

xx xxxxxxxxx 20XX

Associated Terms and Conditions are in Schedule xxx of Annex X of the Access / Network Charge Control Standard IP Interconnect Agreement dated x xxxxxxxx xxxx.

SUBMITTED TO OFCOM ON:   xx Xxxxxxx 20XX
BY: 

xxxxx xxxxx
ROLE: 

xxxxxxxxx xxxxxxxxxxxx




         BT Wholesale
SIGNED: 
xxxxx xxxxx


PP xxxxxxxxx xxxxxxxxxxxx
xxxxxxxxxxxx xxxxxxxxxxxx
xxxxxxxxxxxx
xxxxxxxxxxxx
Tel xxxxxxxxxxxx xxxxx


ACCESS/NETWORK CHARGE CHANGE NOTICE

ACCN/NCCN NUMBER:  
XXX


SERVICE:                                xxxxxxxx


EFFECTIVE DATE:  

xx xxxxxxxxx 20XX




Associated Terms and Conditions are in Schedule xxx of Annex X of the



Access/Network Charge Control Standard IP Interconnect Agreement dated X Xxxxxxx xxxx.



SUBMITTED TO OFCOM: xx Xxxxxxx 20XX
BY: 

xxxxx xxxxx
ROLE: 
xxxxx xxxxx




BT Wholesale
SIGNED: 
xxxxx xxxxx
PP xxxx
xxxxxxxxxxxx
xxxxxxxxxxxx xxxxxxxxxxxx xxxxxxxxxxxx
Tel xxxxxxxxxxxx


CHARGE CHANGE

Revised Charge Effective: XX/XX/20XX

	SERVICE NAME
	
	
	Current

Charge

(PPM)
	Revised

Charge

(PPM)
	

	
	
	
	
	
	

	Charge
	
	
	
	
	

	Daytime
	
	
	x.xxxx
	x.xxxx
	

	Evening
	
	
	x.xxxx
	x.xxxx
	

	Weekend
	
	
	x.xxxx
	x.xxxx
	

	
	
	
	
	
	


ACCESS/NETWORK CHARGE CHANGE NOTICE 

FOR THE XXXX XXXX BASKET

ACCN/NCCN NUMBER:
XXX
SERVICE(S):   
xxxxxxxx


EFFECTIVE DATE:

xx xxxxxxxxx 20XX

Associated Terms and Conditions are in Schedule xxx of Annex X of the Access/Network Charge Control Standard IP Interconnect Agreement dated x xxxxxxxx xxxx.

SUBMITTED TO OFCOM ON:   xx Xxxxxxx 20XX
BY: 

xxxxx xxxxx
ROLE: 

xxxxxxxxx xxxxxxxxxxxx




BT Wholesale
SIGNED: 
xxxxx xxxxx


PP xxxx
xxxxxxxxxxxx
xxxxxxxxxxxx xxxxxxxxxxxx xxxxxxxxxxxx
Tel xxxxxxxxxxxx
Annex D

ACCESS/NETWORK CHARGE CHANGE NOTICE
ACCN/NCCN NUMBER: 

XXX
SERVICE: 
xxxxxxxx
EFFECTIVE DATE: 
xx xxxxxxxxx 20XX
Associated Terms and Conditions are in Schedule xxx Annex X of the Access/Network Charge Control Standard IP Interconnect Agreement dated x xxxxxxxx xxxx. 

SUBMITTED TO OFCOM ON: 
xx Xxxxxxx 20XX
BY: 


xxxxx xxxxx
ROLE: 

xxxxxxxxx xxxxxxxxxxxx





BT Wholesale
SIGNED:
 
xxxxx xxxxx


PP XXXXX

XXXXX 

XXXXX
XXXXX 

XXXXX P


Tel  XXXXX XXXXXX

                                                ANNEX D

CHARGE CHANGE 

EFFECTIVE DATE: XX/XX/20XX

Current Prices

Service description

	Description
	Effective Date
	Until
	Daytime
	Evening
	Weekend

	Xxxxxxxxxx xxxxxxx
	xx/xx/20XX
	xx/xx/20XX
	x.xxxx
	x.xxxx
	x.xxxx


Proposed Prices
Service description

	Description
	Effective Date
	Until
	Daytime
	Evening
	Weekend

	Xxxxxxxxxx xxxxxxx
	xx/xx/20XX
	
	x.xxxx
	x.xxxx
	x.xxxx


Notes:

Xxxxxxxx  xxxxxxxx xxxxxxxxxx xxxxxxxxxxxxxxxxxxx  xxxxxxxxxxx

OPERATOR CHARGE CHANGE NOTICE – BT INITIATED

BT Ref.








Operator Ref.


Sent Date: 
Time:





Received  Date: 

Time: 

	To:
Operator Name


	From:
Sr. Commercial Manager

	
Operator Address


	1 Braham Street
London 
United Kingdom

E1 8EE

	
	Date:




STANDARD IP INTERCONNECT AGREEMENT(s) DATED XX/XX/XX BETWEEN #OPERATOR / #EACH OPERATOR LISTED IN APPENDIX 1 AND BRITISH TELECOMMUNICATIONS PLC  (“Agreement”)

We refer to the Agreement. Words and expressions used in this notice have the same meaning as in the Agreement.

This is a Charge Change Notice issued pursuant to clause 14.3 of the Agreement.

This Charge Change Notice, when agreed and signed by both Parties, is an agreement in writing by us pursuant to clause 34 of the Agreement and forms part of the Agreement.

Please acknowledge receipt of this notice within 4 Working Days by signing in the box below and E-Mailing this form to btcs.pricing@bt.com
I acknowledge receipt of this Charge Change Notice.

Signed: ………………………………. Date: ………………………………………..

Name:-

For and on behalf of #Operator 

BT seeks a change to the following Operator charge(s) to be effective from the date(s) set out.

If you accept the proposed charge(s) and the proposed effective date(s), please remove and discard the attached Charge Change Notice Rejection Form, indicate your acceptance by appropriate signature of this Charge Change Notice and then return one by Email to me via cmcentral@bt.com. 
If you reject the proposed charge(s) and/or the proposed effective date(s), please do not sign below, but sign and return the attached Charge Change Notice Rejection Form to me via cmcentral@bt.com along with one unsigned copy of the Charge Change Notice providing reasons why you have rejected the proposed change(s), and, where appropriate, a counter offer or suggestion for further discussion. 

The provisions of clause 33, 34 and 39 of the Agreement apply to the agreement contained in this Notice.

Yours sincerely





Accepted and agreed

on behalf of

Sr. Commercial Manager


NAME    

 For and on behalf of




For and on behalf of

BRITISH TELECOMMUNICATIONS PLC
#Operator

OPERATOR CHARGE CHANGE NOTICE – BT INITIATED

BT Ref.








Operator Ref.


Sent Date: 
Time:





Received  Date: 

Time: 

REJECTION FORM

To:   
 Sr. Commercial Manager 

I hereby reject the proposed changes set out in this Charge Change Notice for the reasons given below.

Yours sincerely

NAME

For and on behalf of

#Operator

Reasons for rejection 

Operator
	
	
	
	Existing Charge
	Proposed Charge
	

	Number
	Sched
	Service
	Daytime
	Evening
	Weekend
	Daytime
	Evening
	Weekend
	Effective

	Range
	No.
	
	PPM
	PPC
	PPM
	PPC
	PPM
	PPC
	PPM
	PPC
	PPM
	PPC
	PPM
	PPC
	Date

	XXXX XXX
	XXX
	AAAA
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	00/00/0X

	XXXX XXX
	XXX
	AAAA
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	-x.xxxx
	00/00/0X

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


OPERATOR CHARGE CHANGE NOTICE – OPERATOR INITIATED

Operator Ref.






BT Ref.

Sent Date: 

 Time:



Received Date: 

Time: 

	To:
BT Contract Central 


	From:
Operator Name

	1 Braham Street, 
London, 
United Kingdom, 
E1 8EE
	
Operator Address



	
	Date:




STANDARD IP INTERCONNECT AGREEMENT(s) DATED ??/??/?? BETWEEN #OPERATOR / #EACH OPERATOR LISTED IN APPENDIX 1 AND BRITISH TELECOMMUNICATIONS PLC  (“Agreement”)

We refer to the Agreement. Words and expressions used in this notice have the same meaning as in the Agreement.

This is a Charge Change Notice issued pursuant to clause 14.2 of the Agreement.

This Charge Change Notice, when agreed and signed by both Parties, is an agreement in writing by us pursuant to clause 34 of the Agreement and forms part of the Agreement.

Please acknowledge receipt of this notice within 4 Working Days by signing in the box below and E-mailing this form to me at Operator@Operator.com
I acknowledge receipt of this Charge Change Notice.

Signed: ………………………………. Date: ………………………………………..

Name:-

For and on behalf of BRITISH TELECOMMUNICATIONS PLC
The Operator(s) seek(s) a change to the following Operator charge(s) to be effective from the date(s) set out below:

	
	
	

	NNG(s)
	Schedule Number(s)
	Service(s)

	
	
	

	
	
	

	
	
	

	
	
	


	EXISTING CHARGE(S)
	PROPOSED CHARGE(S)
	

	Daytime

PPM
	Evening

PPM
	Weekend

PPM
	Daytime

PPM
	Evening

PPM
	Weekend

PPM
	Effective Date(s)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


If you accept the proposed charge(s) and the proposed effective date(s), please remove and discard the attached Charge Change Notice Rejection Form, indicate your acceptance by appropriate signature of both copies of this Charge Change Notice and return one copy to me via  Operator@Operator.com
If you reject the proposed charge(s) and/or the proposed effective date(s), please do not sign below, but sign and return the attached Charge Change Notice Rejection Form to me via  Operator@Operator.com along with one unsigned copy of the Charge Change Notice providing reasons why you have rejected the proposed change(s), and, where appropriate, a counter offer or suggestion for further discussion. 

The provisions of clause 33, 34 and 39 of the Agreement apply to the agreement contained in this Notice.

Yours sincerely




Accepted and agreed

Sr. Commercial Manager 
 NAME                                               

For and on behalf of



For and on behalf of

#Operator 




BRITISH TELECOMMUNICATIONS PLC




OPERATOR CHARGE CHANGE NOTICE – OPERATOR INITIATED

Operator Ref.






BT Ref.

Sent Date: 

 Time:



Received Date: 

Time: 

REJECTION FORM

To: 
Name


#Operator


#Operator Address

I hereby reject the proposed changes set out in this Charge Change Notice for the reasons given below.

Yours sincerely,
On behalf of
Sr. Commercial ManagerFor and on behalf of

BRITISH 

TELECOMMUNICATIONS PLC
Reasons for rejection

NCCN NUMBER: 
XXX  - This notice has been withdrawn
SERVICE: 
xxxxxxxx
EFFECTIVE DATE: 
xx xxxxxxxxx 20XX
Associated Terms and Conditions are in Schedule xx Annex X of the Network Charge Control Standard IP Interconnect Agreement dated x xxxxxxxx xxxx.
SUBMITTED TO OFCOM ON: 
xx xxxxxxxxx 20XX
BY: 


xxxxx xxxxx
ROLE: 

xxxxxxxxx xxxxxxxxxxxx





BT Wholesale
SIGNED:
 
xxxxx xxxxx


PP XXXX
XXXXXX
XXXXXX
XXXXXX
XXXXXX
Tel  XXXX XXXXXX



NCCN NUMBER:


xxxa

SERVICE:  



xxxxxxxx


EFFECTIVE DATE:


xx xxxxxxxxx 20XX
Associated terms and conditions are within Schedule xxx of Annex X of the Current Standard IP Interconnect Agreement dated x xxxxxxxx xxxx.


SUBMITTED TO OFCOM ON:
xx xxxxxxxxx 20XX


BY: 


xxxxx xxxxx
ROLE: 


xxxxxxxxx xxxxxxxxxxxx





BT Wholesale
SIGNED:
 
xxxxx xxxxx
PP xxxxx
xxxxxxxxx 

xxxxxxxxx
xxxxxxxxx
xxxxxxxxx
Tel: xxxx XXXXXX
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The following details are to be sent to the designated BT Pricing Manager as required under paragraph 1 of the BT/Operator Charge Change Manual or by e-mail to btcs.pricing@bt.com. These are in addition to contact details provided under clause 32 of the SIPIA.

E-mail Addresses:-

	
	Name
	e-mail Address
	Tel

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	


Postal Addresses:-

	
	1
	2

	Name:
	
	

	Postal Address:


	
	

	Tel:
	
	

	Fax:
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