
 
   
SECTION 44. WHOLESALE BROADBAND SERVICES  
 
Part 3. Broadband Ancillary Charges  
 
Special Offer 
 

Same CP migrations from any Datastream ADSL End User Access product to any IPstream ADSL End 
User Access product ordered during the period 4 December 2009 to 25 March 2010 (for completion by 
31 March 2010) will benefit from a reduced migration charge. The charge for qualifying migrations will 
be £5.50. 

  
Eligibility 
 
Specific conditions for eligibility: 

 

• Migrations are only eligible under this offer if there is no change of Service Provider. 

 

• This offer only applies to ADSL migrations. 

 
• Migration orders must be submitted between 4 December 2009 and 25 March 2010 (in order to be 

completed by 31 March 2010).  
 
Customers will be charged the full migration charge on the next invoice. The reduced migration charge 
will be reflected as a credit on the subsequent invoice and will show as a one line entry for the total 
credit. 
 

 
  
 
 SUB PART 3.1 : BROADBAND SERVICES - END USER MIGRATION CHARGES 
IPSTREAM TO IPSTREAM 
  
 General Description 
  
 Operative Date:28-10-2002 
  
 For orders placed using order type `Migrate End User' 
Operative Date 31-05-2005  
  

 
Will Allow Singleton End User Migrations from one Customer to another without change of product or 
speed. 
Operative Date 31-05-2005  
  
 For orders placed using order type `SP Migration' 
Operative Date 31-05-2005  
  

 
Will Allow End User Migrations from one Customer to another with or without change of product or 
speed. 
Operative Date 31-05-2005  
  
  
  
  



 Pricing Information  
  
 Operative Date:28-10-2002 
  

 
The Migration of single End Users from one Customer to another is available for all BT IPstream 
ADSL End User access Products as Singleton or Bulk orders.  
Operative Date 31-03-2006  
  
 For orders placed using order type `Migrate End User' 
Operative Date 31-05-2005  
  

 
If the End User requests a change of product, this will be subject to a regrade order, subsequent and 
separate to the Migration order. See regrade section for the relevant BT IPstream product. 
Operative Date 28-10-2002  
  
 For orders placed using order type `SP Migration' 
Operative Date 31-05-2005  
  

 
If the order for both Migration and change of product and / or speed is placed using the SP Migration 
order type, a single charge will be raised. 
Operative Date 31-05-2005  
  
 Migration orders operate under the Terms and Conditions for BT IPstream Service. 
Operative Date 28-10-2002  
  

 
For End User Migrations between Customers, the Minimum Period of service will be carried over to 
the new Customer. 
Operative Date 31-05-2005  
  

 

Single Payment 
Charge 

Exc VAT 

 Operative 
Date 

£ 

Singleton End User migration between IPstream 
Customers using order type `Migrate End User' (charge per 
End User) 

31-05-2005  11.00 

   

Singleton End User migration between IPstream 
Customers with or without a change of product and speed 
using the order type `SP Migration' (charge per End User) 

31-05-2005  11.00 

   

Bulk orders for End User migration between IPstream 
Customers with or without a change of product and speed 
(charge per End User Access). 

31-05-2005  11.00 
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 SUB PART 3.2 : BROADBAND SERVICES - END USER MIGRATION CHARGES 
IPSTREAM TO DATASTREAM 
  
 General Description 



  
 Operative Date:01-05-2004 
  

 
Bulk or Singleton End User Migrations from one Customer to another or by the same Customer with 
or without a change of product and or speed. 
Operative Date 31-05-2005  
  
  
  
  
 Pricing Information 
  
 Operative Date:01-05-2004 
  

 

Bulk or Singleton Migration of End Users from BT IPstream ADSL End User access Products to BT 
Datastream products from one Customer to another or the same Customer with or without a change 
of product and or speed is available.  
Operative Date 31-03-2006  
  
 Migration orders operate under the Terms and Conditions for BT IPstream / Datastream Service. 
Operative Date 31-05-2005  
  

 
For End User Migrations between Customers, the Minimum Period of service will be carried over to 
the new Customer. 
Operative Date 31-05-2005  
  

 
The following Connection Charges apply for each End User Migration placed as a Singleton order 
and each single End User Migration placed within a Bulk order: 
Operative Date 31-05-2005  
  

 

Single Payment 
Charge 

Exc VAT 

 Operative 
Date 

£ 

Bulk or Singleton End User Migrations from IPstream to 
Datastream from one Customer to another or by the same 
Customer with or without a change of product and / or speed 
(charge per End User Access) 

31-05-2005  11.00 
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 SUB PART 3.3 : BROADBAND SERVICES - END USER MIGRATION CHARGES 
DATASTREAM TO IPSTREAM 
  
 General Description 
  
 Operative Date:01-06-2004 
  

 
Bulk or Singleton End User Migrations from one Customer to another, or by the same Customer, with 
or without a change of product and or speed. 
Operative Date 31-05-2005  
  
  
  
  



 Pricing Information 
  
 Operative Date:01-06-2004 
  

 

Bulk or Singleton Migration of End Users in from BT Datastream ADSL End User access Products to 
BT IPstream products from one Customer to another, or the same Customer, with or without a 
change of product and/or speed is available.  
Operative Date 31-03-2006  
  
 Migration orders operate under the Terms and Conditions for BT IPstream / Datastream Service. 
Operative Date 31-05-2005  
  

 
For End User Migrations between Customers, the Minimum Period of service will be carried over to 
the new Customer. 
Operative Date 31-05-2005  
  

 
The following Connection Charges apply for each End User Migration placed as a Singleton order 
and each single End User Migration placed within a Bulk order: 
Operative Date 31-05-2005  
  

 

Single Payment 
Charge 

Exc VAT 

 Operative 
Date 

£ 

Bulk or Singleton End User Migrations from Datastream to 
IPstream from one Customer to another or by the same 
Customer with or without a change of product and / or speed 
(charge per End User Access) 

31-05-2005  11.00 
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 SUB PART 3.4 : BROADBAND SERVICES - END USER MIGRATION CHARGES 
DATASTREAM TO DATASTREAM 
  
 General Description 
  
 Operative Date:29-10-2004 
  

 
Bulk or Singleton End User Migrations from one Customer to another with or without a change of 
product and or speed. 
Operative Date 31-05-2005  
  
  
  
  
 Pricing Information 
  
 Operative Date:29-10-2004 
  

 
Bulk or Singleton Migration of End Users from BT Datastream End User access Products to BT 
Datastream End User access Products to BT Datastream products from one Customer to another. 
Operative Date 31-05-2005  
  
 End User Migration is currently not available on BT Videostream. 
Operative Date 29-10-2004  



  
 Migration orders operate under the Terms and Conditions for BT Datastream Service. 
Operative Date 31-05-2005  
  

 
For End User Migrations between Customers, the Minimum Period of service will be carried over to 
the new Customer. 
Operative Date 31-05-2005  
  

 
The following Connection Charges apply for each End User Migration placed as a Singleton order 
and each single End User Migration placed within a Bulk order: 
Operative Date 31-05-2005  
  

 

Single Payment 
Charge 

Exc VAT 

 Operative 
Date 

£ 

Bulk or Singleton Datastream End User Migrations from one 
Customer to another or by the same Customer with or 
without a change of product and / or speed (charge per End 
User Access) 

31-05-2005  11.00 

  
       

 


