SUBJECT TO CONTRACT


APPENDIX 1 TO COMPETITIVE IDD SUPPLEMENTAL AGREEMENT

The following amendments shall be made to Schedule 104A :

1.
Definitions 

The following definition shall be added to the definitions in paragraph 1.1:

"Call Gapping"
BT's right, at it's absolute discretion, to restrict or stop the traffic flow of Calls under this Supplemental Agreement ;

The following paragraphs shall be added to Schedule 104A:

”1.3
In respect of BT Competitive Outgoing Calls ordered under the process set out in paragraph 6, BT may from time to time vary the charge for this BT service or facility by notice in writing and such new charge shall take effect for an increase of a BT charge not less than 7 days after the date of notification and for a decrease in a BT charge 

at any time by e-mailed notice at any time which shall have immediate effect.”
“1.4 In respect of BT Competitive Outgoing Calls ordered under the process set out in paragraph 6, paragraphs 27.2 to 27.4 of the main body shall not apply and the following shall apply in substitution :

BT may terminate this Agreement or may cancel or suspend the Services or elements of the Services immediately by serving written notice to the Operator if :

(a) the Operator fails to make any payment when it is due under this Agreement including, without limitation, the payment of any security deposit or increase thereof as required in paragraph 9.3 below, or

(b) the Operator commits a breach on any material obligation (other than an obligation to make payments) under this Agreement and (in the case of a remediable breach) fails to remedy the breach within thirty (30) days of receiving written notice to do so.”
“1.5 In respect of BT Competitive Outgoing Calls ordered under the process set out in paragraph 6, the Operator acknowledges that BT may :

(a) implement Call Gapping; and/or

(b) cancel any routes 

on not less than 24 hours notice by e-mail.”
Where "the Carrier Price List" is referred to in paragraph 12 of the main body of the Original Agreement and as appropriate in Annex B, these references are deemed to be changed to "this Supplemental Agreement".

Annex A

Paragraphs 8.2.2 and 8.3.4 of Annex A of the Original Agreement will not apply to this Supplemental Agreement.

“6.

Process for BT Competitive Outgoing Calls
6.1
The Operator shall nominate a contact(s) who shall be authorised to act on its behalf, and shall provide e-mail, phone number and postal addresses for such contact(s). 

6.2
Notwithstanding paragraph 5.2 of the main body of the Original Agreement, BT agrees to convey Competitive IDD Calls to the Operator for defined routes, periods and at agreed charges with maximum volume commitments (if any), under the terms and conditions of this Supplemental Agreement to the NCC Standard Interconnect Agreement. Individual offers may be made by BT by e-mail and shall be accepted by the Operator by the passing of  Calls to BT for conveyance during the period detailed in BT’s e-mail offer.
7.
Description of Service for BT Competitive Outgoing Calls
7.1
Provided such Calls originated on an Operator System, and subject to paragraph 1.5 of this Appendix, BT shall convey a BT International Outgoing Call handed over from the Operator system, to an Authorised Overseas System as detailed from time to time in the format shown at Attachment 1.
7.2
The Parties shall agree in advance all necessary technical requirements, including Call set-up and cleardown sequences, for the conveyance of Calls pursuant to this Schedule.

7.3   BT’s obligation to convey BT ISDN International Outgoing Calls is subject to the Authorised Overseas System and the respective Systems and all relevant Switch Connections of both Parties being suitable for the conveyance of BT ISDN International Outgoing Calls.

7.4
BT shall use all reasonable endeavours to convey BT International Outgoing Calls during those periods of time and at the same standard and quality of service as BT conveys similar Calls.
7.5
Each Party shall correct faults which occur in its System which affect the conveyance of BT International Outgoing Calls in accordance with such Party’s normal engineering practices. For the avoidance of doubt, neither Party warrants that its System is, or will be, free from faults.

7.6
The Operator shall not hand over to the BT System, a BT International Outgoing Call which is also a Transfer Charge Call, for conveyance to an Authorised Overseas System unless BT has notified the Operator in writing from time to time that BT has an agreement for the connection of Transfer Charge Calls to that Authorised Overseas System.

7.7
BT shall use all reasonable endeavours to provide telephone help desk assistance on telephone number 0800 671045 (or such other number as BT may notify from time to time) on Working Days from 09.00 to 17.00. 
8.
Call Routing for BT Competitive Outgoing Calls
8.1
The conveyance of BT International Outgoing Calls shall be in accordance with the routing principles specified in Annex A to the Original Agreement.

9.

Charging for BT Competitive Outgoing Calls
9.1         For the conveyance of each BT International Outgoing Call by BT the Operator shall pay BT a charge calculated in accordance with the rate for such a Call specified from time to time in format detailed in Attachment 1.  
9.2
For the conveyance of each BT International Outgoing Call by BT which is also a Transfer Charge Call, BT shall pay the Operator a charge calculated in accordance with the rate for such a Call specified from time to time in the Carrier Price List, provided always that BT shall not be obliged to pay for Transfer Charge Calls where BT has not received payment for such Call from the Authorised Overseas System, and the Operator shall pay no charge to BT pursuant to paragraph 9.1.

9.3
For the avoidance of doubt BT reserves the right to credit vet the Operator in relation to BT's provision of the Services detailed in this Supplemental Agreement.

10.
        Variations for BT Competitive Outgoing Calls
This Supplemental Agreement may be varied in accordance with paragraph 30 of the Original Agreement, provided that separate BT offers (and Operator acceptances in the manner detailed in paragraph 6 above) may be agreed on a case by case basis by duly authorised representatives of each Party  who will be agreed between the Parties. “
ATTACHMENT 1 – TEMPLATE E-MAIL OFFERS
BT  E-MAIL 

From

To   [     ]       

Supplemental Agreement Reference number …………………

Dear Sirs,

1. BT shall convey BT international outgoing Calls in accordance with the terms and conditions of the Supplemental Agreement referred to above.

2. The routes, timescales and charges are detailed in Attachment 1 to this e-mail offer. 

3. If calls are passed to BT for conveyance during the period detailed in Attachment 1 this shall constitute acceptance of this e-mail offer for all destinations detailed in Attachment 1.

Yours faithfully 
………………………………….

For and on behalf of British Telecommunications plc
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