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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 5. Broadband Discount Scheme 
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SUB PART 1.1 : BROADBAND DISCOUNT SCHEME
PRODUCT DESCRIPTION
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The Broadband Discount Scheme is an automatic, marginal spend based threshold discount, applied to all qualifying ADSL BT IPstream and BT Datastream End User Access products rental charges only. The discount will be applied automatically each billing period, once a Customer reaches the relevant spend threshold. 
Operative Date 01-06-2005 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 5. Broadband Discount Scheme 
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SUB PART 1.2 : BROADBAND DISCOUNT SCHEME
ELIGIBILITY
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Only BT IPstream and BT Datastream ADSL End User products are eligible for the Discount Scheme. 
Operative Date 01-05-2004 
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The discount will be calculated on the basis of the Customer's actual monthly eligible BT IPstream End User and BT Datastream End User product rental spend and then applied automatically. The discount will only be applied against the revenue that falls within the relevant threshold bands and will be calculated on a monthly basis.
Operative Date 01-06-2005 
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The discount will be applied to any bill where the full billing period (calendar month or quarter) includes appropriate qualifying spend.
Operative Date 01-05-2004 
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The eligible BT IPstream End User products are :
Operative Date 01-05-2004 
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- BT IPstream Max
Operative Date 31-03-2006 
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- BT IPstream Home 250
Operative Date 10-02-2005 
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- BT IPstream Home 500
Operative Date 01-05-2004 
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- BT IPstream Home 1000 
Operative Date 01-05-2004 
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- BT IPstream Home 2000
Operative Date 10-02-2005 
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- BT IPstream 500
Operative Date 01-05-2004 
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- BT IPstream Max Premium
Operative Date 31-03-2006 
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- BT IPstream Office 500
Operative Date 01-05-2004 
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- BT IPstream Office 1000
Operative Date 01-05-2004 
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- BT IPstream Office 2000
Operative Date 01-05-2004 
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- BT IPstream S500
Operative Date 01-05-2004 
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- BT IPstream S1000
Operative Date 01-05-2004 
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- BT IPstream S2000
Operative Date 01-05-2004 
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The eligible BT Datastream Office End User products are :
Operative Date 01-05-2004 
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- BT Datastream Office 500k
Operative Date 01-05-2004 
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- BT Datastream Office 1M
Operative Date 01-05-2004 
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- BT Datastream Office 2M
Operative Date 01-05-2004 
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- BT Datastream Max
Operative Date 31-03-2006 
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- BT Datastream Max Premium
Operative Date 31-03-2006 
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BT IPstream Symmetric and BT Datastream Symmetric are excluded from the Discount Scheme.
Operative Date 01-05-2004 
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Please note that all BT IPstream and BT Datastream Office End User connection charges and any other charges raised against BT IPstream and BT Datastream products are NOT eligible for consideration within the Discount Scheme.
Operative Date 01-06-2005 
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End User Enhanced Care rental is included as part of the Customer's eligible spend.
Operative Date 01-05-2004 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 5. Broadband Discount Scheme 
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SUB PART 1.3 : BROADBAND DISCOUNT SCHEME
DISCOUNT INFORMATION
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The automatic marginal spend based discount is available for eligible BT IPstream and BT Datastream End User products and is applied against actual monthly spend.
Operative Date 01-05-2004 
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The following tables show the required minimum, monthly spend per product family, necessary to achieve each discount level. The discount will be applicable only against the revenue that falls within the relevant threshold bands and is calculated on a monthly basis.
Operative Date 01-05-2004 
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Operative Date

BT IPstream - Standard Charging

Discount Rates

Monthly Spend Threshold

%

Exc VAT

£

01-05-2004 
1.50% 
166666.67
01-05-2004 
1.75% 
666666.67
01-05-2004 
2.00% 
1166666.67
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Operative Date

BT IPstream - Capacity Charging or Usage Based Charging

Discount Rates

Monthly Spend Threshold

%

Exc VAT

£

01-03-2005 
1.50% 
107692.33
01-03-2005 
1.75% 
430769.25
01-03-2005 
2.00% 
753846.16
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Operative Date

BT Datastream 

Discount Rates

Monthly Spend Threshold

%

Exc VAT

£

01-06-2004 
1.50% 
90384.62
01-06-2004 
1.75% 
361538.46
01-06-2004 
2.00% 
632692.31
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The thresholds above relate to Customers who purchase only BT IPstream or BT Datastream End User products. Customers with a mix of both applicable End User product sets will have a proportional threshold band applied. It should be noted that BT can only combine BT IPstream and BT Datastream applicable spend on accounts in the same contractual name. An example of the joint thresholds can be seen in the following table: 
Operative Date 01-05-2004 

[image: image58.png]



Operative Date

BT IPstream - Standard Charging Monthly Spend

BT Datastream Monthly Spend

TotalSpend

Threshold1.50% 

Threshold1.75% 

Threshold2.00% 

Exc VAT

Exc VAT

Exc VAT

Exc VAT

Exc VAT

Exc VAT

£

£

£

£

£

£

01-06-2004 
41700.00
858300.00
900000.00
93919.02
375676.07
657433.12
01-06-2004 
858300.00
41700.00
900000.00
163132.26
652529.06
1141925.85
01-06-2004 
500000.00
500000.00
1000000.00
128525.64
514102.56
899679.49
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This is subject to customers aligning their billing cycle on both products as detailed in `Additional Information' section below.
Operative Date 01-05-2004 
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SECTION 44. WHOLESALE BROADBAND SERVICES 
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Part 5. Broadband Discount Scheme 
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SUB PART 1.4 : BROADBAND DISCOUNT SCHEME
ADDITIONAL INFORMATION
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The discount will be applied automatically once the relevant spend thresholds in a month have been met.
Operative Date 01-05-2004 
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The percentage discounts apply to the relevant spend within a threshold, not to total monthly spend . For example a BT Datastream Customer with End User rental spend in one month of 1000000.00 would attract discount of 1.5% on spend between 90384.62 and 361538.46, 1.75% discount would be applied between 361538.46 and 632692.31 and 2% would be applied to the spend between 632692.31 and 1000000.00.
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Once the discount has been calculated, based on qualifying spend, a credit will be raised against the IPstream and/or Datastream invoice on which the qualifying spend appears, reducing the amount payable on only that particular invoice. The credit will be issued usually within 10 working days of the bill issue date, but at a maximum, 10 days before the invoice due date. 
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For Customers on the quarterly billing option, the discount will be calculated on each bill, using the average monthly qualifying spend over the quarterly month billing period. 
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[image: image73.png]



For Customers who purchase both BT IPstream and BT Datastream, to enable maximum benefit and accurate calculation of the applicable discount, billing cycles for both products must be aligned. Therefore, quarterly bills must cover the same period and Customers who have one product on quarterly billing and one on monthly billing must move to monthly billing on both BT IPstream and BT Datastream.
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If the Customer chooses not to align their billing cycles then BT will calculate the applicable BT IPstream and BT Datastream product rental spend discount separately, using the individual product thresholds. 
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BT will align bills only if requested to do so. A written request should be submitted either via the Customer Account Manager, or via broadband.billing@bt.com .
Operative Date 01-05-2004




