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Deleting your cache ensures you're viewing the newest version of
a page.

If the page you're viewing has formatting issues and/or errors, it's likely that you
need to delete your cache to view the current version. It's quick, easy, and
doesn’t involve restarting your computer.

What is a cache?

Browsers save imagery, code, and text from the pages you've visited previously
so that it doesn’t have to re-download them each time you visit. This is called your
cache of data, but sometimes it shows you an older version of the page.
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To view the newest version of the page you're on, follow these steps:

Edge browser

Step 1

Press Ctrl+Shift+Delete at the same time while in your browser so that a
Clear browsing data box appears.

Step 2

Under Time range select all time from the dropdown. Then ensure
Cookies and other site data and Cached imagery and files are both
selected in the tick boxes before clicking the blue Clear now button

Step 3

Go back to the page you were looking at and press the refresh button
at the top of the screen. The version you see now is the most up-to-date
version




Internet Explorer browser @ i

Print 4 mi Security I Privacy l Content I Connections I Programs l Advanced'\
File > !
Zoom (98%) 3 Home page
i 1 i \ To create home page tabs, type each address on its own line.
s ep ‘S::tyt s @ https://mail.bt.com/redirect.htm
site to Apps
View downloads Ctrl+)
Select the Tools button on the top right corner of your screen. 2:";35;:::?;.5 e el el
When the window opens, select Internet options. Al Startup
Compatibility View settings Start with tabs from the last session
I Internet options I . : Start with home page
Siep 2 About Internet Explorer ac:
ange how webpages are displayed in tabs.
A new window will open to the left of the screen. When this Browsing istory
opens, under the General tab and the Browsing history section, R R AR T R A
make sure that Delete browsing history on exit is ticked as b et bcomeing Fistory on e
shown. You can now click on Delete. @ e e | Deete.. || Settngs |
websites to retain preferences and display faster. Vico‘ours*‘ ‘7L 75 ‘ L imsi‘ ‘Lcess'ﬂy J
[¥] Temporary Internet files and website files

Copies of webpages, images and media that are saved for faster
e p viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

A new window will open. Make sure that all sections are Ltof webate you e vt
ticked except Password as shown and click on Delete. et ekt
[Vl Form data

Saved information that you have typed into forms.

["] Passwords
Saved passwords that are automatically filed in when you sign in
to a website that you have previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit and exceptions to Do Not Track requests.

You should be able to view any new releases clearly now.

About defeting browsing istory | Delete \




Chrome browser

Step 1

On your browser toolbar, click on More > Tools > Clear Browsing data.

Step 2

Click the check boxes for Cookies and other site data and Cached images
and files.

Step 3
Use the menu at the top to select the amount of data that you want to

delete. Then select from the dropdown the beginning of time to delete
everything. Now click Clear browsing data.
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Clear Browsing Data

Obliterate the following items from:

the beginning of time ¥

|| Clear download history

| Clear browsing history

[¥] Empty the cache

[#| Delete cookies and other site and plug-in data

[ ] Clear saved passwords

[ | Clear saved Autofill form data

"

| Clear browsing data l \ Cancel }




Firefox browser

Sl‘ep 1 €&  ©rictor sboutpreferences=privacy ¢ || Q s a8 4 & £ O
Go to the Menu button, select Options and the Privacy and

Security panel. [ General

Step 2 @ Search Cached Web Content

In the Cached Web Content section, click Clear Now. 8 Py & 5eonity Your web content cache is currently using 339 MB ofc:sksoacel Clear Now I

Override automatic cache management

Step 3

Close the about:preferences page and any changes you have
made will be automatically saved.

Limit cache to f space
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