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1. Introduction

1.1 These main terms together with the Annexes to this Credit Vetting Policy outline the principles and general procedure that BT Wholesale will adhere to in carrying out credit vetting activity in relation to the Products. 
1.2 The Appendices to this Credit Vetting Policy set out the specific terms that apply to each of the Products where these add to or differ from the main terms.
1.3 This Credit Vetting Policy will be used by BT (either BT Wholesale Finance or the relevant other LoB) when dealing with customers acquiring any of the Products.  Pending the addition of the remaining BT Wholesale products and services to this Credit Vetting Policy, other BT Wholesale credit vetting policies may continue to be used by BT in relation to such products and services.  For any products and/or services that are not otherwise covered by a valid existing credit vetting policy, the generic terms at Appendix 1 to this Credit Vetting Policy will apply.  
1.4 If a conflict arises between the terms of this Credit Vetting Policy and the terms of an alternative credit vetting policy document in respect of the same product or service, the terms contained in this Credit Vetting Policy shall prevail.  If a conflict arises between the terms of this Credit Vetting Policy and the terms of a contract between BT and the customer, the terms contained in the customer contract shall prevail. 
2. General Principles

2.1 This Credit Vetting Policy has been developed based on the following principles: 

2.1.1 BT Wholesale has a responsibility to all its customers and shareholders to ensure that its commercial interests are safeguarded and that service is not supplied unconditionally where there is evidence that a risk of default exists;
2.1.2 where risk is identified, a balance must be struck between BT Wholesale’s own commercial interests and those of the telecommunications market as a whole.  Any financial risk limitation measures that apply will be compliant with competition law and applied in a consistent and non-discriminatory way and shall be proportionate to the risk identified; and 
2.1.3 any credit vetting report will be compliant with the Undertakings, including in respect of a customer’s confidential information if appropriate.

3. Triggers for a Credit Vet
3.1 BT Wholesale can elect to carry out a credit vet at the pre-contract stage where a prospective customer requests a Product, or where a prospective customer requests a credit vet.  This process shall be commenced by BT Wholesale as soon as possible following communication to BT Wholesale Finance by a BT Wholesale account manager of the relevant details regarding a new prospect.
3.2 BT Wholesale can also elect to carry out credit vetting activity during the life of the contract with existing customers either on a quarterly basis or where: 
3.2.1 a customer requests a new Product or an increase to existing Products; 
3.2.2 a customer requests a credit vet;
3.2.3 BT Wholesale considers that a customer is likely to, or actually does, exceed their credit limit, as further described in paragraph 11 below; 

3.2.4 an invoice or part thereof, not under dispute, remains unpaid for seven (7) days after the due date;
3.2.5 a customer requests a change in the agreed settlement type from Direct Debit to payment by BACS or CHAPS;

3.2.6 BT decides, at its discretion and acting reasonably, that a credit vet is required;

3.2.7 a customer undergoes a Change of Control, although BT Wholesale shall only be entitled to require security under the terms of this Credit Vetting Policy if in BT Wholesale’s opinion, acting reasonably, the credit risk to BT will be increased as a result of the Change of Control;

3.2.8 a customer requests the Novation of its contract.
4. Conducting the Credit Vet

4.1 Overview

4.1.1 The credit vetting activity will consist of: 
(a) collation and analysis by BT Wholesale of both internal BT and external financial and other information, which must be capable of being validated/authenticated; and 
(b) production of a Report, which BT Wholesale can choose whether or not to make available to the customer; where BT Wholesale elects to do so, it will endeavour to make such copy available within ten (10) working days of BT Wholesale being contacted by the account manager in question. 
4.2 Customer Information

4.2.1 Customer in anticipation of a credit vetting exercise may supply to BT Wholesale auditable financial or other information, and BT Wholesale shall give due consideration to that information and shall discuss such information in good faith with the customer should a credit vetting exercise be required.
4.2.2 Customer may also contact BT Wholesale to discuss possible security arrangements in advance of security being required, and BT Wholesale shall enter into good faith discussions regarding such possible arrangements.
4.3 External Credit Vet Information

4.3.1 BT Wholesale uses a variety of External Credit Specialists for its credit vets.  Information relating to the relevant External Credit Specialist used and summary information received will be provided to the customer with the Report.  
4.3.2 The credit search will be based on the company registration number and the address provided by the customer and also on individual directors where BT Wholesale reasonably considers this to be appropriate.
4.3.3 It is the customer’s responsibility to query credit ratings directly with the External Credit Specialist in question.  BT Wholesale is prevented from supplying copies of the External Credit Specialists’ reports to the customer under the terms of its contracts with such External Credit Specialists.
4.3.4 For limited companies, a comprehensive report will be obtained that will provide detailed data including:

(a) a risk rating;
(b) a financial strength rating; and 

(c) a credit limit guide based on, amongst other things, the information listed below:

· full legal and trading names and registered address;
· type of business;
· length of time in business;
· whether the company is incorporated and if so, the company registration number or equivalent;
· date of legal formation of the company;
· names and address of all directors and partners;
· statistical scores to identify the likelihood of default;
· financial information and key business ratios;
· payment information and trending analysis;
· business background;
· payment norms and financial risk assessment;
· public record filings, including any insolvency events pending or in action; and/or
· any Court judgments outstanding.
4.3.5 For non-limited businesses, a non-limited report will be obtained that will provide information including a rating, a maximum credit recommendation and payment performance data.  

4.3.6 Where little or no relevant information is obtained on a business, the applicant, being a director(s), partner(s) or sole trader, will then be vetted.  This process is intended to highlight relevant credit information including whether the applicant:

(a) is a minor;

(b) has any Court judgments outstanding; and/or
(c) has been disqualified as a director.
4.3.7 The information provided by External Credit Specialists gives an indication of a company’s overall viability.  The External Credit Specialists will advise BT Wholesale based on these reports as to the recommended maximum credit limit for the company or entity.
4.4 Internal Credit Vetting Information
4.4.1 BT Wholesale may compile a report setting out a risk rating and a recommended maximum credit limit based on available internal information dating from the previous twelve (12) months, including:
(a) information collected from any auditable source in BT;
(b) information from BT’s financial systems;
(c) sales information, such as sales in the last twelve (12) months and sales growth;
(d) payment history and trend over the last twelve (12) months (weighted by value);
(e) whether the applicant(s) has defaulted with BT over the last twelve (12) months;
(f) whether the customer has a current profile monitoring limit;
(g) information as to disputes, official or otherwise, noted in BT’s systems; and/or
(h) terms and conditions of agreements that affect payment times.
4.4.2 On request from a customer, BT Wholesale will provide such customer with an executive summary of the internal report detailing the information relied on in setting the recommended maximum credit limit for the company or entity.
4.5 The Report

4.5.1 Contents

(a) The Report contains the following information:

· risk rating;
· BT spend;
· BT payment profile; 

· BT Wholesale credit band (as described in Annex 3);
· customer credit limit;
· outstanding or average debt;
· available credit; 
· security value (if required); and
· form of security.

4.6 Level of Security

4.6.1 Calculating the credit limit

(a) Except where the relevant Appendix below states an alternative mechanism, the credit limit set by BT Wholesale shall be either that recommended by the relevant External Credit Specialist or the internal BT Wholesale calculation.
(b) BT Wholesale shall include the credit limit in the Report sent to the customer and shall specify whether the credit limit is based on an internal or external calculation.
(c) Certain Products allow for a monthly increase in the credit limit, especially where a customer is new to that Product.  The permitted increase is shown in the relevant table for that Product.
4.6.2 Calculating current or estimated liability 
(a) In relation to existing customers, BT Wholesale will calculate either the outstanding or average debt for a customer at the time of carrying out the credit vet.
(b) In calculating current debt under paragraph 4.6.2(a) above, BT Wholesale will take into account:
· cyclical or unusual invoicing patterns; 
· the customer’s committed expenditure; and/or
· any amounts under formal dispute, which will not be classified as overdue debt.

(c) In relation to prospective customers, forecast liability provided by the customer shall be costed using the relevant prices to provide an estimate of the liability likely to be incurred, typically calculated over the first three (3) months of active trading under the contract.  
4.6.3 Calculating available credit / level of security
(a) The calculation of the available credit/level of security for existing customers is carried out as follows:

credit limit – outstanding or average debt plus any forecast monthly growth = balance
+ve balance = available credit
–ve balance = amount of security required
(b) The calculation of the available credit/level of security for prospective customers is carried out as follows:

credit limit – forecast = balance
+ve balance = No security
–ve balance = value of security required
4.7 Form of security

4.7.1 Where BT calculates under paragraph 4.6.3 above that security is required, the Report shall contain details as to the form of security that BT considers appropriate. 

4.7.2 Customer shall provide the required security within ten (10) working days of receipt by the customer of the notification pursuant to paragraph 4.7.1.  Notwithstanding the foregoing, if the customer appeals either the level of security or the form of security, the obligation to provide the security shall be suspended pending notification of the final outcome of the appeal by BT to the customer, at which time and if the appeal is unsuccessful the security shall become payable within five (5) working days. The credit limit will also stand pending the outcome of the appeal.  

4.7.3 The form of security typically required by BT Wholesale is the payment of a deposit by cash, cheque, CHAPS or BACS into a bank account nominated by BT Wholesale, although this shall be at BT Wholesale’s discretion, acting reasonably.  BT Wholesale may also select, or Customer can request, an alternative form of security as set out below :
(a) Guarantee.  A guarantee from a recognised bank, similarly acceptable institution, or an acceptable company, (e.g. parent or sibling) for the equivalent value of the deposit.  It is the customer’s responsibility to obtain this for BT Wholesale in an acceptable form and ensure it remains in place for the period required.

(b) Stand-by Letter of Credit.  An irrevocable stand-by letter of credit.

(c) Escrow Account.  An escrow account which manages the cash flows between the parties.
(d) Set-Off.  Where the customer has an established record of raising invoices on BT, the customer may offer in writing to allow BT to credit BT’s own invoices to the customer with the value of the customer’s invoices should the customer fail to pay by the due date.  This will not constitute late payment of the customer’s invoice.  The customer remains liable for the outstanding amount which is payable by the due date.  Should the value of the set-off fall below the required level of security, BT Wholesale and the customer shall agree an alternative to make up the difference.

(e) Advanced Payment Option.  The mechanism for advanced payment shall be detailed in the relevant Appendix or in writing agreed by both parties.  Unless specified to the contrary in the relevant Appendix, the advanced payment scheme shall continue for twelve (12) consecutive months, provided that BT Wholesale has received all amounts on time, otherwise the twelve (12) month period recommences from the month following any month when an estimated payment was not received in time.  The amounts paid in advance under this option may be different from the amounts finally invoiced for the Product.  Settlement of the invoices for the Product shall take into account the amounts paid.
(f) Alternatives.  BT Wholesale may also accept an alternative or a combination of the above at its discretion.

4.7.4 Except where alternative provisions in the relevant Appendix apply, BT Wholesale may use any security held to pay any overdue amounts that are not in dispute after the contract has been terminated and final bills, if any, issued.  Any surplus after all outstanding amounts have been settled will be returned and or the instrument terminated.

4.7.5 If the customer fails to provide the required security:
(a) prior to entering into a contract with BT, BT Wholesale may advise the customer that it will not enter into a contract;

(b) after a contract has been entered into, BT may restrict or suspend service until such security is received.

5. Disputes 
5.1 Appealing the Report
5.1.1 When BT Wholesale sends out a Report, the customer may accept the contents of the Report or appeal to BT Wholesale. 
5.1.2 An appeal shall be issued within five (5) working days of the date of receipt of the Report.  
5.1.3 The appeal shall detail the basis for the appeal which may include that:
(a) internal or external information used in establishing the credit limit was incorrect or out of date;

(b) the credit limit is unreasonable based on the information used;
(c) the available credit is incorrect;
(d) the value of the security is too high in the circumstances; and/or
(e) an alternative credit limit is justified in the circumstances.
5.1.4 The customer may supply audited financial or other data in support of the appeal which may include returns made to other authorities in the UK or overseas containing audited accounts for recent trading periods.  The information supplied by the customer may include information provided from External Credit Specialists.

5.1.5 BT Wholesale shall acknowledge the appeal in writing, and review in good faith the supporting information and provide a response within five (5) working days of receipt of the appeal.  If appropriate, BT Wholesale may also consult with the customer during such time in good faith in respect of such information.
5.1.6 In respect of unregulated Products, where the customer disputes the outcome of the appeal, the customer may, within five (5) working days of receipt of the appeal outcome, refer the matter to BT Wholesale’s nominated [senior finance manager], whose decision on the matter shall be final. 
5.1.7 In respect of regulated Products, where the customer disputes the outcome of the appeal, which dispute must be notified within five (5) working days of receipt of the appeal outcome, the nominated representatives of each party shall meet to consult and endeavour to resolve the dispute within five (5) working days. 

5.1.8 If the parties fail to resolve any dispute notified pursuant to paragraph 5.1.7 above, either party may (by written notice to the other to such effect) refer the dispute for investigation and resolution by such individual as the parties may agree or, in default of agreement, as may be nominated by the President of the Chartered Institute of Arbitrators.  Such individual shall act as an expert and not as arbitrator and whose decision, in the absence of evidence of manifest error, shall be final and binding.  The costs of the individual shall be paid by the disputing party.
5.2 Appealing the form of security

5.2.1 When BT Wholesale notifies the customer of the form of security required, the customer may accept the form of security or appeal to BT Wholesale. 
5.2.2 An appeal shall be issued within five (5) working days of the date of receipt of the notification.  

5.2.3 BT Wholesale shall acknowledge the appeal in writing, and review in good faith the supporting information and provide a response within five (5) working days of receipt of the appeal.  If appropriate, BT Wholesale may also consult with the customer during such time in good faith in respect of such information.
5.2.4 In respect of unregulated Products, the disputes process detailed at paragraph 5.1.6 shall apply.
5.2.5 In respect of regulated Products, the disputes process detailed at paragraph 5.1.7 and 5.1.8 shall apply.
6. Refund of Deposits

6.1 Where deposit/security has been received from the customer, unless otherwise agreed in writing, such deposit/security will be held until twelve (12) consecutive months of payments have been paid within five (5) days of the due date. 
6.2 Following the period described at paragraph 6.1 above, BT will repay the customer or credit the value of the deposit against any current BT invoices.
6.3 Interest on deposits held by BT Wholesale shall be paid at the interest rate as set out in the customer’s contract.
7. Re-assessment

7.1 Additional credit vetting exercises may be carried out as specified in paragraph 3.2 above, or as set out under the customer’s contract or the appropriate Appendix to this document. 
8. Managed and or Bundled Products/Services

8.1 When BT Wholesale is asked by a customer to provide, or tenders for the supply of, a number or bundle of BT portfolio products/services, which may include additionally a management contract for part, or all, of the bundle, a credit vetting exercise will take place to evaluate the overall financial risk to BT Wholesale and to establish whether security is required.

8.2 The procedure to be followed with respect to the calculations of the credit limit and available credit is that detailed in paragraph 4.6 above.  Forecasts and individual product or service calculations will be made in accordance with the BT credit vetting policies applicable to the particular products or services. The security options in paragraph 4.7 above will apply.

8.3 After the initial credit vetting exercise, the triggers for any further credit vetting exercises are those set out in the relevant credit vetting policy document applicable to the particular products or services and/or the terms of the relevant customer contract.
9. Settlement Options

9.1 Unless specified to the contrary in the relevant contract or Appendix, the settlement options in respect of monies owed to BT are as follows (and as demonstrated in Table 1 below, with an explanation of the scores set out in Annex 3):
9.1.1 If a customer has a Dun & Bradstreet (DnB) rating of 3, 4 or 0/NA, invoices must be paid by Direct Debit. 
9.1.2 If a customer has a DnB rating of 1 or 2, invoices may be paid by CHAPS, BACS or Direct Debit, except where the BT rating is D or E.
9.1.3 If a customer has a BT Wholesale credit band rating of D or E, invoices must be paid by Direct Debit irrespective of the DnB rating. 
9.1.4 If a customer has a BT Wholesale rating of A, B or C, invoices may be paid by CHAPS, BACS or Direct Debit, except where the DnB rating is 3 or 4.
Table 1
	
	DnB Rating

	BT Rating
	1
	2
	3
	4
	0/NA

	A
	CHAPS/BACS
	CHAPS/BACS
	DD
	DD
	DD

	B
	CHAPS/BACS
	CHAPS/BACS
	DD
	DD
	DD

	C
	CHAPS/BACS
	CHAPS/BACS
	DD
	DD
	DD

	D
	DD
	DD
	DD
	DD
	DD

	E
	DD
	DD
	DD
	DD
	DD


9.2 In respect of a request by a customer for a change of settlement type, the outcome following a credit vetting exercise shall either be to continue with Direct Debit or change to BACS/CHAPS.  The appeals process does not apply.
10. Refusal of Service

10.1 The application of this paragraph 10 varies according to the particular Product and as is set out in the relevant Appendix.

10.2 BT will refuse service and/or contract if:

10.2.1 the application is in the name of a limited company and any one or more of the directors appear on the list of disqualified directors; the limited company may reapply when records held at Companies House show the resignation(s) as director(s) of the company;
10.2.2 one or more directors of a limited company are under 18 years of age; the company may reapply when records held at Companies House show the resignation(s) of the person(s) who are under 18 years of age;
10.2.3 one or more members of a partnership are under 18 years of age; the remaining partner may reapply as a sole trader, or the remaining members may reapply as an amended partnership;
10.2.4 the applicant has overdue debts with BT or a BT associated entity;
10.2.5 insolvency proceedings are outstanding in relation to the applicant (e.g. a winding up petition has been issued);
10.2.6 there is a Court judgment in relation to the partner or sole trader; and/or
10.2.7 the Customer fails to provide the required security within the time limit set out under paragraph 4.7.2 above. 
11. Monitoring

11.1 BT Wholesale may monitor the levels of spend incurred by the customer during each month.  The data collected to date for that month will be pro-rated to give a projected invoice value (PIV) for that month or billing period.

11.2 If the PIV exceeds the level of credit available by more than 5%, BT Wholesale shall investigate the activity.  If after investigation the PIV continues to exceed the level of available credit by 5% or more, security may be required.

11.3 If the customer fails to provide the required security, BT Wholesale shall take reasonable steps to limit its financial exposure as described in paragraph 5.5.

11.4 Notwithstanding paragraph 11.2 above, if the actual value of invoicing exceeds the level of credit available for the month, BT Wholesale may require security taking into account any security already provided.  Such security shall be paid or implemented within five (5) working days of the notification otherwise the provisions of paragraph 4.7.6 above will apply.

12.
Novation.
12.1
Unless provided for in the relevant Agreement, BT Wholesale shall conduct a Credit Vetting exercise on the potential acquiring party prior to any novation to establish the possible change in commercial risk.
Annex 1
Definitions
In this Credit Vetting Policy, unless the context otherwise requires, the following words have the following meanings:
	“BT”
	means British Telecommunications Plc, a company incorporated in England and Wales under registration number 1800000, the registered office of which is at 81 Newgate Street, London, EC1 7AJ;

	“BT Wholesale” 
	means BT’s wholesale Line of Business;

	“BT Wholesale Finance”
	means BT Wholesale’s finance function and/or its agents;

	“Change of Control”
	means a change of control within the meaning of section 840 of the Income and Corporation Taxes Act 1988;

	“Credit Vetting Policy”
	means BT Wholesale’s policy for credit vetting in respect of the Products as set out in the main terms of this document together with its Annexes and Appendices;

	“External Credit Specialist”
	means a company specialised in the supply of credit vetting information, which for the purposes of this Credit Vetting Policy shall include:
(a) Graydon;

(b) Dun & Bradstreet (D&B);

(c) Bureau van Dijk;

(d) Equifax;

(e) Moodys;

(f) Standard and Poors,

or other similar credit specialists of equivalent standing;

	“Line of Business” or “LoB”
	means a division of BT; 

	“Novation” 
	means the transfer of the rights and obligations from one party to an Agreement to a third party with the agreement of the other (second) party to the original agreement;

	“Products” 
	means the regulated and unregulated products and services provided by BT 

	“Report”
	means the credit vetting report produced by BT Wholesale pursuant to this Credit Vetting Policy;

	“Undertakings”
	means the formal undertakings given to Ofcom by BT pursuant to the Enterprise Act 2002 dated 22 September 2005 as amended or varied from time to time.
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Annex 3
Credit scoring
	Dun & Bradstreet
	Graydon

	1

Minimal Risk
	A

Excellent 

	2

Low Risk
	B

Good

	3

Slightly greater than average risk
	C

Fair

	4

Significant level of risk
	D

Poor


BT Wholesale credit bands

A
=
Excellent
B
=
Very Good

C
=
Average

D
=
Below Average

E
=
Poor
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1.
Introduction.
1.1 
This Appendix 1 to the BT Wholesale Credit Vetting Policy describes the generic credit vetting process for contracts covering: 
1.1.1
any BT Wholesale products that are not covered by either a specific credit vetting policy or another Appendix to this Credit Vetting Policy document; or  
1.1.2
any non-BT Wholesale products that do not have credit vetting policies in their own right.  
1.2 
Credit vetting will take place: 
1.2.1
at the pre-contract stage, before providing a customer with the product; and/or

1.2.2
during the life of the contract at the time of a regular review when deciding whether to continue providing the product or to provide increased volumes of the product. 
2.
Interpretation.
2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2 
If there is a conflict between the main terms and this Appendix 1, this Appendix 1 shall prevail.  If there is a conflict between the relevant customer contract and this Credit Vetting Policy, the customer contract will prevail.
2.3 
This document should be read in conjunction with the product description and any associated documents such as manuals and the relevant contract.
3.
Security Calculations.
3.1
The available credit is calculated as set out above in paragraph 4.6.3 of the main terms.

3.2
At the pre-contract stage, BT’s potential liability in respect of the product or service is estimated based on a forecast or estimate of volumes, prices and the applicable contractual payment terms and conditions.

3.3
During the life of the contract, liability is estimated using actual invoice values and trend analysis and/or the latest agreed forecast.
3.4
The standard period used for calculating potential liability is three (3) months, although this may vary depending on the terms of a particular customer contract.
3.5
Security may be required if the estimated or actual liability calculated in paragraph 3.2 or 3.3 of this Appendix 1 exceeds the calculation of available credit under paragraph 3.1 of this Appendix 1.  
4.
Settlement Options
4.1
In addition to paragraph 9 of the main terms, paragraphs 4.2 and 4.3 below may apply.
4.2
If payment in advance (PIA) is the agreed form of security, BT Wholesale shall calculate the amount to be paid and notify this to the customer five (5) working days prior to the beginning of the period to which the PIA relates.  If BT Wholesale fails to do so, the amount to be paid shall be the same value as that notified by BT Wholesale for the previous period.  The PIA shall be received by BT Wholesale no later that the last working day prior to the beginning of the period to which the PIA relates.  If the PIA is not received by that date, service may be suspended until such time as it is received and notified to the billing team.

4.3
The invoice raised by BT Wholesale where PIA is agreed, shall show the amount owed for that billing period for the service provided less the PIA.  Any credit balance shall be carried forward to the next period. Any debit balance (amount owed to BT Wholesale) shall be payable within five (5) working days.

End of Appendix 1: Generic

	Wholesale Calls 
	Appendix 2


1.
Introduction.
1.1
This Appendix 2 describes the process to be used for contracts covering Wholesale Calls.  
1.2
Credit vetting will take place: 

1.2.1
at the pre-contract stage, before providing a customer with the Wholesale Calls product; and/or
1.2.2
during the life of the contract at the time of a regular review.

2. 
Interpretation. 

2.1 Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2 If there is a conflict between the main terms and this Appendix 2, this Appendix 2 shall prevail.  If there is a conflict between the terms of the relevant Wholesale Calls customer contract and this Credit Vetting Policy, the terms of the customer contract shall prevail.
2.3 This document should be read in conjunction with any product description and any applicable terms and conditions.
3.
Security Calculations.
3.1
Available credit will be calculated as set out in paragraph 4.6.3 of the main terms.

3.2
Where a vetting exercise is carried out at the pre-contract stage, the customer will provide a twelve (12) month forecast of call minutes, split into four (4) types of call – UK basic (local and national), international, mobile and premium rate (see the Wholesale Calls Service Schedule 2 – Rollout Plan).  The first three (3) month forecast volumes are multiplied by the relevant average prices to determine the forecast liability for the purposes of the calculation under paragraph 4.6.3(b) of the main terms.

3.3
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis and covers a period of three (3) calendar months.
3.4
Security may be required if the estimated or actual liability calculated under paragraph 3.2 or 3.3 of this Appendix 2, exceeds the calculation for available credit described under paragraph 3.1 of this Appendix 2.  Growth in available credit is based on an algorithm that enables small start-up companies to expand at a higher percentage rate than larger companies, and limits larger companies to a maximum growth of £5,000 per month. This is illustrated in Table 1 below.
	Length of Service
	% Growth Allowed
	
	
	
	
	

	
	
	
	
	
	
	

	Month 1
	
	£1,000
	£5,000
	£10,000
	£25,000
	£50,000

	Month 2
	40%
	£1,400
	£7,000
	£14,000
	£35,000
	£70,000

	Month 3
	30%
	£1,820
	£9,100
	£18,200
	£40,000
	£75,000

	Month 4
	30%
	£2,366
	£11,830
	£23,660
	£45,000
	£80,000

	Month 5
	30%
	£3,076
	£15,379
	£28,660
	£50,000
	£85,000

	Month 6
	20%
	£3,691
	£18,455
	£33,660
	£55,000
	£90,000

	Month 7
	20%
	£4,429
	£22,146
	£38,660
	£60,000
	£95,000

	Month 8
	20%
	£5,315
	£26,575
	£43,660
	£65,000
	£100,000

	Month 9
	20%
	£6,378
	£31,890
	£48,660
	£70,000
	£105,000

	Month 10
	20%
	£7,654
	£36,890
	£53,660
	£75,000
	£110,000

	Month 11
	20%
	£9,184
	£41,890
	£58,660
	£80,000
	£115,000

	Month 12
	10%
	£10,103
	£46,890
	£63,660
	£85,000
	£120,000


Table 1

End of Appendix 2: Wholesale Calls
	Wholesale Calls Commitment Package (WCCP)
	Appendix 3


1.
Introduction.
1.1 This Appendix 3 describes the process to be used for contracts covering the Wholesale Calls Commitment Package (WCCP). 
1.2
Credit vetting will take place: 

1.2.1
at the pre-contract stage, before providing a customer with the product; and/or

1.2.2
during the life of the contract when deciding whether to continue providing the product at the time of a regular contract review, or to provide increased volumes of the product.

2.
Interpretation.
2.1 
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 3, this Appendix 3 shall prevail.  If there is a conflict between the terms of the relevant WCCP customer contract and this Credit Vetting Policy, the terms of the customer contract shall prevail.

2.3 
This document should be read in conjunction with any product description and any terms and conditions.
3.
Credit Vetting Triggers
3.1
In addition to the triggers detailed in paragraphs 3.1 and 3.2 of the main terms, a credit vetting exercise may also be carried out if a customer requests a change to the level of commitment.

4
Security Calculations
4.1
Available credit is calculated as set out above in paragraph 4.6.3 of the main terms.

4.2
A customer purchasing WCCP is expected to meet 50% of the pro rata’d amounts in months one (1) to five (5) and 80% of the commitment level thereafter. This is illustrated in Table 1 below.

4.3
The initial expected liability is calculated from the relevant WCCP requested initially by the customer and is based on the first three (3) months’ trading using the values from Table 1 below.
4.4
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis and covers a period of three (3) calendar months.
4.5
Security may be required if the estimated liability calculated under paragraph 4.3 or 4.4 of this Appendix 3, exceeds the available credit calculated in accordance with paragraph 4.1 of this Appendix 3.  
	Annual Commitment
	£100,000
	£300,000
	£500,000
	£1,000,000
	£3,000,000
	£5,000,000
	£10,000,000
	£50,000,000

	 
	
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly

	 
	month 1
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 2
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 3
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 4
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 5
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 6
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 7
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 8
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 9
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 10
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 11
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	 
	month 12
	£8,333
	£25,000
	£41,667
	£83,333
	£250,000
	£416,667
	£833,333
	£4,166,667

	
	
	
	
	
	
	
	
	
	

	Annual Commitment
	£100,000
	£300,000
	£500,000
	£1,000,000
	£3,000,000
	£5,000,000
	£10,000,000
	£50,000,000

	 
	
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Minimum
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly
	Monthly

	month 1
	50%
	£4,167
	£12,500
	£20,833
	£41,667
	£125,000
	£208,333
	£416,667
	£2,083,333

	month 2
	50%
	£4,167
	£12,500
	£20,833
	£41,667
	£125,000
	£208,333
	£416,667
	£2,083,333

	month 3
	50%
	£4,167
	£12,500
	£20,833
	£41,667
	£125,000
	£208,333
	£416,667
	£2,083,333

	month 4
	50%
	£4,167
	£12,500
	£20,833
	£41,667
	£125,000
	£208,333
	£416,667
	£2,083,333

	month 5
	50%
	£4,167
	£12,500
	£20,833
	£41,667
	£125,000
	£208,333
	£416,667
	£2,083,333

	month 6
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333

	month 7
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333

	month 8
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333

	month 9
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333

	month 10
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333

	month 11
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333

	month 12
	80%
	£6,667
	£20,000
	£33,333
	£66,667
	£200,000
	£333,333
	£666,667
	£3,333,333


Table 1

End of Appendix 3: Wholesale Calls Commitment Package

	IP Exchange 
	Appendix 4


1.
Introduction.
1.1
This Appendix 4 describes the process to be used for contracts covering IP Exchange.

1.2
Credit vetting will take place: 

1.2.1
at the pre-contract stage, before providing a customer with the product; and/or

1.2.2
during the life of the contract at the time of a regular contract review when deciding whether to continue providing the product or to provide increased volumes of the product.
2.
Interpretation.
2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 4, this Appendix 4 shall prevail.  If there is a conflict between the terms of the relevant IP Exchange contract and this Credit Vetting Policy, the terms of the customer contract shall prevail.
2.3
This document should be read in conjunction with the product description, the IP Exchange contract and any other related relevant documents.
3.
Security Calculations.
3.1
Available credit is calculated as set out in paragraph 4.6.3 of the main terms.

3.2
Under the terms of the contract, the customer provides a twelve (12) month forecast of the:

3.2.1
number of ports; 

3.2.2
break out call minutes split by types of call; and 
3.2.3
break in call minutes split by types of call,
in the format as required by BT. The first three months forecast volumes are multiplied by the relevant average prices to determine the initial potential liability.

3.3
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis or latest forecast and covers a period of three (3) calendar months.
3.4
Security may be required if the estimated or actual liability calculated in paragraph 3.2 or 3.3 of this Exhibit 4 exceeds the available credit.  
4.
Settlement Options
4.1
In addition to paragraph 9 of the main terms, paragraphs 4.2 and 4.3 below may apply.
4.2
If payment in advance (PIA) is the agreed form of security, BT Wholesale shall calculate the amount to be paid and notify this to the customer five (5) working days prior to the beginning of the period to which the PIA relates.  If BT Wholesale fails to do so, the amount to be paid shall be the same value as that notified by BT Wholesale for the previous period.  The PIA shall be received by BT Wholesale no later that the last working day prior to the beginning of the period to which the PIA relates.  If the PIA is not received by that date, service may be suspended until such time as it is received and notified to the billing team.

4.3
The invoice raised by BT Wholesale where PIA is agreed, shall show the amount owed for that billing period for the service provided less the PIA.  Any credit balance shall be carried forward to the next period. Any debit balance (amount owed to BT Wholesale) shall be payable within five (5) working days.

End of Appendix 4: IP Exchange
	Interactive Customer Messaging (ICM) 
	Appendix 5


1.
Introduction.
1.1
This Appendix 5 describes the process to be used for contracts covering Interactive Customer Messaging (ICM).
1.2
Credit vetting will take place: 

1.2.1
at the pre-contract stage, before providing a customer with the product; and/or

1.2.2
during the life of the contract at the time of a regular contract review when deciding whether to continue providing the product or to provide increased volumes of the product.
2.
Interpretation.
2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 5, this Appendix 5 shall prevail.  If there is a conflict between the terms of the relevant ICM contract and this Credit Vetting Policy, the terms of the customer contract shall prevail.
2.3
This document should be read in conjunction with any product description and any contract terms and conditions.
3.
Security Calculations
3.1
Available credit is calculated as set out above in paragraph 4.6.3 of the main terms.

3.2
The initial expected liability is calculated from the relevant ICM requested or forecast by the customer and is based on the calculations carried out under paragraph 4.6.2(a) and 4.6.2(b) in the main terms.

3.3
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis and covers a period of three (3) calendar months.
3.4
Security may be required if the estimated liability calculated in accordance with paragraphs 3.2 or 3.3 of this Appendix 5 exceeds the available credit.  

End of Appendix 5: Interactive Customer Messaging
	Wholesale Managed SMS Service (MSMSS)
	Appendix 6


1.
Introduction.
1.1
This Appendix 6 describes the process to be used when contracting for the Managed SMS Service (MSMSS).
1.2
Credit vetting will take place: 

1.2.1
at the pre-contract stage, before providing a customer with the MSMSS product; and/or

1.2.2
during the life of the contract at the time of a regular contract review when deciding whether to continue providing the product or to provide increased volumes of the product.
2.
Interpretation.

2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 6, this Appendix 6 shall prevail.  If there is a conflict between the terms of the relevant MSMSS contract and the Credit Vetting Policy, the terms of the customer contract will prevail.
2.3
This Appendix 6 should be read in conjunction with the product description and the contract terms and conditions.
3.
Security Calculations.
3.1
Available credit is calculated as set out under paragraph 4.6.3 of the main terms.

3.2
The initial expected liability is calculated from the MSMSS requested/forecast by the customer, and is based on the calculations carried out under paragraphs 4.6.2(a) and 4.6.2(b) of the main terms.

3.3
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis and covers a period of three (3) calendar months.
3.4
Security may be required if the estimated liability calculated under paragraph 3.2 or 3.3 above exceeds the available credit. 

End of Appendix 6: Managed SMS Service

	Wholesale Broadband Connect (WBC) 
	Appendix 7


1.
Introduction.
1.1
This Appendix 7 describes the process to be used when contracting for Wholesale Broadband Connect (WBC).

1.2
Credit vetting will take place: 

1.2.1
at the pre-contract stage, before providing a customer with the WBC product; and/or

1.2.2
during the life of the contract at the time of a regular contract review when deciding whether to continue providing the product or to provide increased volumes of the product.
2.
Interpretation.
2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 7, this Appendix 7 shall prevail.  If there is a conflict between the terms of the relevant WBC customer contract and the Credit Vetting Policy, the customer contract will prevail.
2.3
This Appendix 7 should be read in conjunction with the product description and the contract terms and conditions.
3.
Security Calculations.
3.1
Available credit is calculated as set out in paragraph 4.6.3 of the main terms.

3.2
The initial expected liability is calculated from the WBC requested or forecast initially by the customer, and is based on the calculations carried out under paragraphs 4.6.2(a) and 4.6.2(b) in the main terms.

3.3
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis and covers a period of three (3) calendar months.
3.4
Security may be required if the estimated liability calculated under paragraph 3.2 or 3.3 of this Appendix 7 exceeds the available credit calculated in accordance with paragraph 3.1 of this Appendix 7. 

4.
Migration.

4.1
If the product set is acquired as a result of the migration from an existing product, then:

4.1.1
paragraph 3.1 of the main terms will not apply; and
4.1.2
existing security requirements resulting from previous crediting vetting exercises will be carried forward to this product.
End of Appendix 7: Wholesale Broadband Connect

	Wholesale Ethernet 
	Appendix 8


1.
Introduction.
1.1
This Appendix 8 describes the process to be used when contracting for Wholesale Ethernet.

1.2
Credit vetting will take place:
1.2.1
at the pre-contract stage before being provided with service; and/or 

1.2.2
during the life of the contract where deciding whether to supply additional service or to continue with service. 
2.
Interpretation.
2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 8, this Appendix 8 shall prevail.  If there is a conflict between the terms of the relevant Wholesale Ethernet customer contract and the Credit Vetting Policy, the terms of the customer contract will prevail. 
2.3
This document must be read in conjunction with the appropriate forecasting manual and handbook.
3.
Security Calculations.
3.1
The estimated liability is calculated by adding the rentals from the existing inventory to the forecast connection charges and estimated rental charges that have been costed using relevant average prices, on volumes taken from the forecast of orders supplied by the customer. The ordering and delivery profiles and the billing timetable are taken into account.  

3.2
Available credit is calculated as set out in paragraph 4.6.3 of the main terms.

3.3
Security may be required if the value of forecast orders and the liability of the installed base calculated under paragraph 3.1 of this Appendix 8 exceeds the available credit calculated in accordance with paragraph 3.2 of this Appendix 8.Paragraph 4.7 of the main terms applies.
End of Appendix 8: Wholesale Ethernet 
	e-Catalogue
	Appendix 9


1.
Introduction.
1.1
This Appendix 9 describes the process for e-Catalogue.  
1.2
Credit vetting will take place: 
1.2.1
at the registration stage (for this product set) before being provided with service; and/or 
1.2.2
during the life of the contract where deciding whether to supply additional service.

2.
Interpretation.
2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 9, this Appendix 9 shall prevail.  If there is a conflict between the terms of the customer’s contract for e-Catalogue and the Credit Vetting Policy, the terms of the customer contract will prevail.
2.4
This Appendix 9 should be read in conjunction with the contract terms and conditions.
3.
Credit Vetting Triggers
3.1
In addition to the triggers detailed in paragraphs 3.1 and 3.2 of the main terms, the triggers set out in paragraph 1.2 of this Appendix 9 will apply.

4.
Credit Calculations.
4.1
If the prospective customer has either an internal or external credit limit calculation of less than £500, then BT Wholesale may extend credit to a maximum of £500 per calendar month.  The offer of credit is dependant on the customer returning a duly completed Direct Debit mandate and subsequently making the first due payment.
4.2
If the prospective customer has either an internal or external credit limit calculation of greater than £500, the available credit will be calculated as set out above in paragraph 4.6.3 of the main terms and applied to e-Catalogue.
4.3
The relevant credit limit will be entered into the e-Catalogue system.  If the orders requested by the customer exceed the credit limit, the customer may be asked to top up the difference between the credit limit and the value of the order directly into a bank account nominated by BT Wholesale.
4.4
If either the first payment under any Direct Debit is not made or the customer does not pay by the due date, the customer shall be suspended from placing any further orders and existing orders shall be cancelled.  Non supply of goods in this instance is not a breach of the customer’s contract with BT.
End of Appendix 9: e-Catalogue

	Managed Broadband  Product Withdrawn
	Appendix 10


1.1
This Appendix 10 describes the process to be used when contracting for Managed Broadband.

1.2
Credit vetting will take place:
1.2.1
at the pre-contract stage before being provided with service; and/or 

1.2.2
during the life of the contract where deciding whether to supply additional service or to continue with service. 

2.
Interpretation.

2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 10, this Appendix 10 shall prevail.  If there is a conflict between the terms of the relevant Wholesale Ethernet customer contract and the Credit Vetting Policy, the terms of the customer contract will prevail. 
2.3
This document must be read in conjunction with the appropriate forecasting manual and handbook.
3.
Security Calculations.

3.1
The estimated liability is calculated on forecast supplied in the Customer Requirement Form (CRF).  The initial liability calculations are based on the higher of the submitted forecast for the first 3 months period or 10% of the year end forecast or commitment level..  

3.2
Available credit is calculated as set out in paragraph 4.6.3 of the main terms.

3.3
Security may be required if the value of forecast orders and the liability of the installed base calculated under paragraph 4.1 of this Appendix 10 exceeds the available credit calculated in accordance with paragraph 4.2 of this Appendix 10. Paragraph 4.4.7 of the main terms applies.
4.
All Customers settle by Direct Debit,.
End of Appendix 10: Managed Broadband 

Appendix Deleted.  Product no longer available
	Directory Solutions 
	Appendix 11


1.1
This Appendix 11 describes the process to be used when contracting for Directory Solutions.

1.2
Credit vetting will take place:
1.2.1
at the pre-licence stage before being provided with the OSIS data; and/or 

1.2.2
during the life of the contract when deciding whether to supply additional service or to continue with service. 

2.
Interpretation.

2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 11, this Appendix 11 shall prevail.  If there is a conflict between the terms of the relevant Directory Information Licence Agreement (“Licence”) and the Credit Vetting Policy, the terms of the Licence will prevail. 
3.
Security Calculations.

3.1
Available credit is calculated as set out under paragraph 4.6.3 of the main terms.

3.2
As the Licence requires a prepayment at the beginning of each License year, an initial Credit Vetting exercise will be carried out only if the (new) customer indicates that they will exceed this prepaid amount within the first 3 months of the Licence period.  The vetting exercise will be based on the customer’s forecast, and the calculations carried out under paragraphs 4.6 of the main terms.
3.3
If a vetting exercise is carried out during the life of the Licence liability is estimated using actual invoice values (as adjusted following any audit) and trend analysis and covers a period of three (3) calendar months.
3.4
Security may be required if the estimated liability calculated under paragraph 3.2 or 3.3 above exceeds the available credit.  The calculations take into account the initial (annual) Licence fee paid at the beginning of the financial period.
4.
All Customers settle by Direct Debit, but Directory Solutions may apply, at their sole discretion, paragraph 9 of the main terms.
End of Appendix 11: Directory Solutions 

	Software as a Service (SaaS)
	Appendix 12


1.1
This Appendix 12 describes the process to be used when contracting for SaaS

1.2
Credit vetting will take place:
1.2.1
at the pre-contract stage before being provided with service; and/or 

1.2.2
during the life of the contract where deciding whether to supply additional service or to continue with service. 

2.
Interpretation.

2.1
Except where provided below, the main terms shall continue to apply and the following paragraphs shall supplement the main terms in relation to those products identified under paragraph 1.1 above. 
2.2
If there is a conflict between the main terms and this Appendix 12, this Appendix 12 shall prevail.  If there is a conflict between the terms of the relevant SaaS customer contract and the Credit Vetting Policy, the terms of the customer contract will prevail. 
2.3
This document must be read in conjunction with the appropriate forecasting manual and handbook.
3.
Security Calculations.

3.1
The initial expected liability is calculated from the SaaS requested/forecast by the customer, and is based on the calculations carried out under paragraphs 4.6.2(a) and 4.6.2(b) of the main terms.
3.2
Available credit is calculated as set out in paragraph 4.6.3 of the main terms.

3.3
If a vetting exercise is carried out during the life of the contract, liability is estimated using actual invoice values and trend analysis and covers a period of three (3) calendar months.
3.4
Security may be required if the value of forecast orders and the liability of the installed base calculated under paragraph 3.1 or 3.3 of this Appendix 12 exceeds the available credit calculated in accordance with paragraph 3.2 of this Appendix 10. Paragraph 4.7 of the main terms applies.
4.
All Customers settle by Direct Debit,.
End of Appendix 12: Software as a Service (SaaS)
	Wholesale Managed Broadband Connect (WMBC) - (Shared and Dedicated Products)
	Appendix 13


1.
Introduction

This Appendix 13 to the BT Wholesale Credit Vetting Policy sets out the criteria by which BT Wholesale determines whether a customer is required to provide Security before being provided with service or additional service or to continue with service and, if so, the level of Security required.

2.
Scope of this document

2.1 This document describes the process for WMBC contracts.  Initially, all customers will be credit vetted at the CRF stage, and their progress will be reviewed regularly during the contract period 
2.2 The WMBC Contract will take precedence over this policy should any dispute arise between the documents.
2.3 This document should be read in conjunction with the product description and the Contract terms and conditions.
3.
Credit Vetting Triggers
3.1
In addition to the triggers detailed in paragraph 3 of the main document, orders for (a) host links and or (b) 10% increase in Bandwidth and or (c) 10% monthly increase in CP end users shall trigger a Credit Vetting exercise.

4.
Security Calculations
4.1
The “Available Credit” is calculated as set out above in paragraph 4.6 of the Document.

4.2
The initial forecast liability is taken from the relevant Customer Requirement Form (CRF).
4.3
If a vetting exercise is carried out subsequently, potential liability is estimated using a combination of actual invoice values, trend analysis and value of order requests if appropriate.
4.4
Security may be required if the estimated liability calculated in 4.2 or 4.3 above, exceeds the Available Credit.  (See main document paragraph 4.6.)

4.5
In respect of a request by a customer for “change of payment type”, the outcome shall either be “continue with Direct Debit” or change to “BACS/CHAPS.
5.
Failure to Provide Security
5.1
Paragraph 4.7 of the main document applies.
6.
Settlement Options
6.1
Paragraph 9 of the main document applies.
7.
Refusal of Service
7.1
Paragraph 10 of the main document applies.

8.
Monitoring
8.1
Paragraph 11 of the main document applies.
9.
Migration
9.1
If the product set is acquired as a result of the migration from an existing product, then:

(i)
paragraph 3.1 does not apply

(ii)
existing Security Requirements resulting from previous Crediting Vetting will be carried forward to this product.

End of Appendix 13: Wholesale Managed Broadband Connect
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1.
Introduction

This Appendix 14 to the BT Wholesale Credit Vetting Policy sets out the criteria by which BT Wholesale determines whether a customer is required to provide Security before being provided with service or additional service or to continue with service and, if so, the level of Security required.

2.
Scope of this document

2.4 This document describes the process for IPVS contracts.  Initially, all customers will be credit vetted at the pre-CRF stage, and their progress will be reviewed regularly during the contract period.
2.5 The IPVS Contract will take precedence over this policy should any dispute arise between the documents.
2.6 This document should be read in conjunction with the product description and the Contract terms and conditions.
3.
Credit Vetting Triggers
3.1
In addition to the triggers detailed in paragraph 3 of the main document, a Credit Vetting exercise shall be initiated if the actual orders received by BT exceeds the Customer’s forecast of orders for the relevant period by 50%.

4.
Security Calculations
4.1
The “Available Credit” is calculated as set out above in paragraph 4.6 of the Document.

4.2
The initial forecast liability is taken from the relevant Customer Requirement Form (CRF).
4.3
If a vetting exercise is carried out subsequently, potential liability is estimated using a combination of actual invoice values, trend analysis and value of order requests if appropriate.
4.4
Security may be required if the estimated liability calculated in 4.2 or 4.3 above, exceeds the Available Credit.  (See main document paragraph 4.6.)

5.
Failure to Provide Security
5.1
Paragraph 4.7 of the main document applies.
6.
Settlement Options
6.1
Paragraph 9 of the main document does not apply.
7.
Refusal of Service.
7.1
Paragraph 10 of the main document applies.

8.
Monitoring.
8.1
Paragraph 11 of the main document applies.
End of Appendix 14: Internet Protocol Voice Services (IPVS)
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