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How To Place an FTTP Provide Order

BT wholesale

Products & Services - Sales Tools -~

Overview My orders Repairs & Faults

Business zone

overview

/'\_;\ Order status o]
u Displaying updates of all orders

Filtered by: Data Services » Ethernet Component

Reference type: Order reference

Account: Select -
Saved 18293 ()
Rejected 0 @
Pending 518 (D
Cancelled D
In Progress 24 (D
Completed 3% (O

Mathan Sheady | Logout | ComtactUs | Q,

Help & Support

Inventory Billing My apps My briefings

Enter the reference number

Excample: Search for Order, Fault, Ser

@

& Fault status 73

Account: Seleet ~
In Progress 11801 (D
Customer Action Required 0o @
Closed 34984 ()

Go to Repair & Faults Raise or Tracka fault 5

© Important updates

/1  Planned Network (hange Notification

Check if your services are affected by our planned network

My BT Wholesale >

Administration

@ Actions required

Reference 3-135953444171
Customer to Accept/Reject SHO
19 Apr2016

Accept or Reject

Reference 3-139123312029

Customer to Accept/Reject CPD
06 Apr2016

Accept or Reject

Frequent tasks

ADSL Broadband
checker

Broadband
briefings

L{rezta s now

1. Accessing Enhanced eCoPlus

Once logged in to www.btwholesale.com, you'll
be taken to Business zone.

If you aren’t taken to Business zone, you'll need
to arrange access via your company
administrator.

« Click ‘Place a New Order’


http://www.btwholesale.com/
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Place a new order for account  Select ~ Set as favourite Place a new order for account | [MEaa el v
Most Recent Products
Most Recent Products
Search for 2 product Q

O Data Services Start your order here Search for a product

- You can order a range of products in Business Zone

© Hosted Communications

Services Products you've placed recently can be accessed from — .

the "Most Recent tab' saving you time when ordering O Data Services Start yourdg
with us.

O Voice Services
For Some products, you can save the way you've
configured your order as a template. You can access,edit

3

and delete these templates from the Templates’ tab_

Place a new order for account =~ WBC TRIAL 1 v

Most Recent Products

Search for a product

You can order a range of p

Products you've placed re
the 'Most Recent tab’ savi
with us.

For Some products, you g

configured your order as g

4

@ Data Services Start your|
I BroadBand I You can order a range of|
Ethernet
Products you've placed
the 'Most Recent tab’ sa
with us.
4

Place a new order for account | wBC TRIAL 1 >  Set as favourite

Most Recent Products

Search for a product Q,
@® Data Services Wholesale Broadband Connect
BroadBand
Wholesale Broadband
Connect
Ethernet I WBC End User Access (21CN Copper and Fibre) I @

2: Accessing the order journey

If you have multiple accounts associated with
your user id, you'll need to select the
applicable account from the dropdown. You
can fick the ‘Set as favourite’ box if you want
this to be your default account

« Click ‘Data Services'.
e Click ‘Broadband’.
« Select "WBC End User Access (EUA)'.

If you have performed these steps previously
then the product will be listed on the ‘Most
Recent’ tab.

WHOLESALE
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Step 1. Configure your order

B e Check availability Provide using DN : - 3: Select the Order Type
Provide with DN FTTP only
Check availability Find out what products are avail.lbln_ . Select fhe o obriate order hoe:
Order details Order types* Regrade WLR3 to FTTP © - PRrop ‘ YPe.
Regrade ADSL/ADSL2+ to FTTP - or a standalone provide, select
Product details Regrade ADSL/ADSL2+ to FTTP CP Migration ‘Provide Using address FTTP only’.
Actiation Regrade FTTC to FTTP Note: You sh?uld use this order
Regrade FTTC to FTTP CP Migration type for placing a FTTP to FTTP CP
Regrade SOGEA to FTTP Migration or Working Line Take
Regrade SOGEA to FTTP CP Migration Over order as We"
Regrade MPF to FTTP — For change of technology
Provide using Access Line Id (SOGEA/SOADSL) migration orders, select the
*Required fields Provide using address SOGEA New Line only appro priOTe regra de o pﬂon .

S5IM Provide (ADSL/ADSL2 +/FTTC/FTTP)

5IM Provide [FTTC with Access Line Id)

Home Movers (ADSL/ADSLZ+/FTTC)

Home Mavers (FTTC with Access Line Id) h

5 WHOLESALE

» Select ‘Next’
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Step 1. Configure your order

o Lere Oty One-off Monthk
— WBC (EUA) (5-BE2XNOBS) > Check availability Yoo 1 = =

Check availability Find out what products are available at your customer’s site.
Order details Order types* Provide using address FTTP only v
Product detalks Site address* Search by Postcode or UPRN (7)
Activation Q
Step 1. Configure your order
— WBC (EUA) (1-CAD4KLG) Check availability Y o Qt{ DE)EE M:t;t.gg
Check availability Find out what products are available at your customer’s site.
Order details Order types* Regrade ADSL/ADSL2+ 1o FTTP hd
Product details Current service ID*
Activation Site address* Search by Postcode or UPRN
Q

4: Address Search
« Enter the post code or UPRN

« Press the magnifying glass to look up
the full address

« For product migration orders you will
also be asked for a line identfifier such
as Service ID or a Directory Number
depending on the journey chosen.

WHOLESALE
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Site address X

Quick search

Search for your site address below, select the one you want, then click ‘Confirm’ to continue with your order.

Search by Postcode or UPRN f_—?_i DA3 BLY Q Refine search

Sub premise Building name Streetno. Streetname City Postcode  UPRN Address key Organization Name
Arsenal Soccer Schools Pennis Lane Longfield DA3 BLY A14430940890 @ A
Gay Dawn Farm Pennis Lane Longfield DA3BLY 10092020321 AD0024497906

Black Barn  Gay Dawn Farmhouse Pennis Lane Longfield DA3 BLY AO0061041225

Corinthian 5...Gay Dawn Farmhouse Pennis Lane Longfield DA3 8LY A00028012062

Gaydown (... Gay Dawn Farmhouse Pennis Lane Longfield DA3 BLY AD0030249848 ¥

{ 1-11of11 2

5: Select Address

« Select the required address from the
list

« Select 'Confirm’ at the bottom of the
page

Note: Use the scroll bar and move to
the subsequent pages to see all
addresses. Only 5 will show at one time

Note: Please ensure you select the
correct address. The engineer will not
install service on the day anywhere
other than at the specific NAD key
selected. If the address you require is
not listed, please consult the
Broadband Availability Checker to
ensure FTTP is available and that your
required address has a Gold NAD key.

WHOLESALE
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Step 1. Configure your order

— WBC (EUA) (1-CAD4KLG) > Check availability

Check availability
Order details
Product details

Activation

1‘! Total

Find out what products are available at your customer’s site.

Order types*

Current service [D*

Site address*

Copper cease required?

Number Port/ Transfer?

Directory number (DN)*

*Required helds

Regrade ADSL/ADSL2+ to FTTP|

Search by Postcode or UPRN (7
Yes i
Yes b

Q

é: Copper Cease / Number Porting Options

If you have selected a product migration order
type, you will be asked to select two further options
after confirming the address:

« Copper Cease required? —if you wish to cease
the WLR line as part of the migration journey, you
should set this option to Yes. If you wish to cease
the broadband only and leave the WLR line in
place, select No. Note that this option must be
Yes for MPF/SOGEA to FTTP journeys.

« Number Port/Transfere — if you wish to port or
transfer the number select Yes. You will be asked
to confirm the DN of the number to be
ported/transferred. Note that the WLR DN must be
in a range allocated to BT and a number port or
transfer cannot be requested from an MPF or
SOGEA service. We suggest making use of the
Number Portability Checker app on
www.btwholesale.com prior to placing an order
with a number port/transfer to check that the DN
can be successfully ported/transferred.

« Once dll required fields have been completed,

click ‘Check availability’
WHOLESALE


http://www.btwholesale.com/

How To Place an FTTP Provide Order

Note on Business Standard — Minimum SVR

The Check Availability button will return various pieces of
information about the different products available at the
premises. The most important of these for FTTP is the Minimum
Site Visit Reason.

Thee minirmum Site Visit Beason requined for a new line provide of SOGEA or FTTP at this premises is Premiom

For all appointed FTTP provide orders, Openreach have
assigned a minimum SVR according to the Ordnance Survey
DP Type: site classification of the premises and the expected
complexity of the FTTP installation. The minimum SVR required
will be displayed at the top of the availability results.

The miremum Site Visit Reason required for an apposnted order against an existing lne s Standand,

4 JER

Exchange ready date ADSLADSL 2 + sereces will be available at SWANSEA MAIN on 20-06- 201 1;500GE8 VDS Servce wall be available ...
Please make a note of the required SVR for entering in the Site

Devamistresm Ramge B : FITC VDSL : Mbgs (B, FTTC GRast @ undefined, SOGEA VDSL: undefined, SOGEA GRast: undefined. VISI-I' Reoson Sechon |OTer In The order.

Dowmstream : FTTP : 1000000 Mbpes. SOGEA VIDSL: 9.0 Mbps (PLS0GEA GRast: 33000 Mbps. . . .
Note: if you do not add the correct SVR to your order, this will

Upstream : FTTP : 220,000 Mbps. SOGEAVDSL: 19.0 Mbps (P).SOGEA GFast: 43.9 Mbps. result in the following:
» Orders placed with a Standard SVR where the minimum SVR
pstranim Rarige £ : FTCVISL 2 Miic 94, FTIC GRact: Whgic. SOGEA VREL2 ke 91, SOGEA GFaek 32 3 Mbec: is Premium will be ‘Auto Corrected’ to Premium following

order placement.

» Orders placed with a Standard or Premium SVR where the
minimum SVR is Advanced will be ‘Sales Queried’ back to
you following order placement to request the order be
amended to Advanced.

FTTP Availability Details @ ONT exists with active sendce. A spane port may be available of a single port OMT may be swappable to a multip...

€ 1-100i12+ 2

For more details, see the WBC Guide to Business Standard.

? WHOLESALE
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10

Site address*

NAD key*

ONT type*

ONT option”

Provide using address FTTP only v

3335 HUNTINGFIELD ROAD
LONDON

UNITED KINGDOM

GR8 9NW

Change address
AS0000504064
NAD key selected is a Brownfield location

Premises Type : Single Dwelling Unit Residential

ONT exists with no active service. A spare portis
available. A new ONT may be ordered.

| v oo .

Existing ONT

7: Select the ONT type

CPs should check the FTTP Availability Flags on
the Broadband Avdailability Checker to
understand what options are available at the
premises. There are multiple options depending
on the combination of the FTTP flags.

« Select the required ONT type

— New ONT - where there is no ONT already installed
at the premises, or an additional one is needed.

— Existing ONT - where there is already an ONT
installed and you want to activate a spare port or
do a CP Migration or Working Line Take Over of a
working port.

Note that depending on the availability results
for the address chosen, the ONT type will
sometimes be defaulted if there is only one
possible option. E.g. If there is no existing ONT at
the premise, it will be defaulted to New ONT.

WHOLESALE
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How To Place an FTTP Provide Order —- New ONT

Order types*

Site address*

ONT type

ONT Opthon”

11

Provide using address FTTP only

3335 HUNTINGFIELD ROAD
LONDON

UNITED KINGDOM

GRB 9NW

Change address
A90000504064
NAD key selected is a Brownfield location

Premises Type : Single Dwelling Unit Residential

FTTP is available and a new ONT may be ordered.

Check availability 3

New ONT v

Multiport

8a: Select an ONT option: New ONT

* |f an ONT Type of New ONT has been
selected, the available options are:

— Single port —a 1 data port ONT

— Multiport — a 4 data port ONT Note:
Multiport ONT is no longer available for
new supply. If selected, a single port
ONT will be installed.



How To Place an FTTP Provide Order - Existing ONT

Order types* Provide using address FTTP only v
Site address* . - .
3335 HUNTINGFIELD ROAD Step 8b: Select an ONT option: Existing ONT (i)
LONDON
UNITED KINGDOM . e
GRB INW » If an ONT Type of Existing ONT has been
(hange address selected, click on Get ONT details.
NAD key* A90000504064
NAD key selected is a Brownfield location
Premises Type : Single Dwelling Unit Residential
ONT exists with no active service. A spare portis
available. A new ONT may be ordered.
Chec) bl 3
ONT type* Existing ONT v @
ONT reference numbser*
ONT port number®
CMT option’ * (D

12



How To Place an FTTP Provide Order - Existing ONT

Select ONT reference
OMT reference number Port number
ONTODO44 7899 1
ONTO0044 7899 2
ONTOD0A4TE99 3
ONTO0044 7899 4

13

Port status

Working

Spare

Spare

Spare

ONT option

Please select

Please select

Please select

Please select

N NN

Floor

Ground

Ground

Ground

Ground

Position

Wal

‘wall

Wall

‘Wiall

Step 8b: Select an ONT option: Existing ONT (ii)

* A list of the existing ONTs installed at the
premises will be displayed. The port status
will indicate if the specific port is ‘Spare’ or
‘Working’.

» Click on the pencilicon against the
ONT/port that you wish to place an order
against.
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Select ONT Option

ONT option™ Please select

Activate a spare [[%rl

Option where a spare port on an ONT has been selected

Select ONT Option

ONT option™® Please select

Swap to multiport
Restrict swap
CPM/WILTO [}

Options where a working port on an ONT has been selected

14

Step 8b: Select an ONT option: Existing ONT (iii)

» If you selected a spare port on the ONT:

— Activate a spare port — this is the only option if you
have selected a spare port on an existing ONT

+ If you selected a working port on the ONT:

— CPM/WLTO - to request a Change of Retailer or a
Working Line Take Over of a working port on an
existing ONT

Note: The two options below are no longer in use.
— Swap to multiport

— Restrict swap

» Click on Confirm once you have selected your

ONT option.
WHOLESALE
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ONT type*

ONT reference number

ONT port number

ONT option

Existing ONT ¥ @
ONT000447899 Get ONT details

1

Activate a spare port

15

Select the product you would like to order.

Product*

*Required fields

FITP

9: Confirm Product

The selected ONT option will be
stamped on the order page. At the
bottom the Product FTTP will be
displayed.

e Click ‘Next’
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10: Order Details

Step 1. Configure your order

o . : o
oo > [ Vo R et e A B it
Check availability v order type. If you want a date in the future,
Onder detals Tell us more about what you'd like to order use the calendar icon to select the date you
Customer required date* 28/09/2020 | @ WO n T ¢
Product details
\ Retailer ID* @ « Retailer ID — this is your RID ID supplied by
ctivation
Billing account number* OfC om
Plaesnclick Inen o eyt g oot » Biling Account - use the click here link to
Password ® select your billing account number
Appointment type MEC « Password - optional

* Appointment type — FTTP appointments are
AM or PM

16 WHOLESALE
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17

Who are the main contacts for the site?

Site Contacts* (7)

These contacts are really important for the engineer visiting the site. If these details are incorrect, it will cause a delay
to your order. An Alternative site contact is useful if the engineer can't get in touch with the primary contact. It is
required for an Advanced SVR and is also useful for orders with additional install options such as SSRAMS.

Set up primary contact » Set up alternative site contact »

What are the specifics of your site?

Site details

This will help our engineers locate the site. Please note that incorrect site details will cause a delay in your order.

Floor @
Room @
Pasition @

11: Site Contacts (i)

* Primary contact — a primary contact
should be provided on all orders.

« Secondary contact — must be provided
for an Advanced install. In addifion, the
desired Floor, Room, Position of the ONT
should be entered.
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Site contacts

Setup primary contact

You can select a contact you have used previously, or create a new contact if they are not already listed.

Favourite contacts Create new contact Add existing contact

First name*

Last name*

Email address*

Preferred contact number®

Other contact number

*Required fields

A Note: If your contact is already in the database, dick ‘Add existing contact' and add them from there.

18

11: Site Contacts (ii)

Here you can Create a New
Contact. If you have a contact you
use frequently, you can save their
details as a Favourite contact to
stop you having to enter the details
every time.

Select ‘Confirm’ once you have
entered all the details.

If you wish to change this after you
have selected Confirm, you can go
back and amend the details using
an Edit option that will appear on
the previous screen.

Site contacts
Set up primary contact
You can select a contact you have used previously, or ereale a new contact if they are nol already listed.

Favourite contacts (reate new contact Add existing contact

Search by Lastname  Search q Refine search

First name Last name Email address Preferred contact number

(Other contact number

€ MNoRecords ¥
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12: Add Notes

You can now add any notes to your order that
may be important by clicking the Add note button.

Do you have any important notes to add?

Notes You can add Hazard notes and/or Special

Please add notes to tell us about any site access issues,special arrangements or hazards on site. Arrangement notes which may be beneficial to the
Add note engineer.

Once saved you will be given the option to Edit or
Remove the notes if you wish to.

*Required helds

- » Click on Next once you have added any notes.

19 @ WHOLESALE



How To Place an FTTP Provide Order

Step 1. Configure your order

gL RREN VW Product details

(heck availability

Order details

Product details

Activation

20

Tell us about your product requirements

Cost options

Access Type

FITP On Demand
Downstream speed
Upstream speed
Business Bundle
Traffic Weighting
RealTime speed

Charging category
(FlatRateCategary)

Maintenance categary

Change OF Retailer

Working Line Take Over

Excess construction charge band

FITP

No

B0Mbit/s

20Mbit/s

Nat Applicable

(®)Standard ") Elevated

OKbitfs

Not Applicable

| W

Oty  One-off
1 £103.48

Manthly
£25.00

13: Cost Options

Use the Tool tips at the side of each category if you need
help to understand the option and what you need to
select.

Downstream Speed — select the speed you require

Upstream Speed - select the speed you require

Business Bundle — no longer applicable

Traffic Weighting — options are Standard (in tariff) or Elevated
(chargeable)

RealTime speed — usually set to 0. Other options are
chargeable as per the Price List.

Charging category — Not Applicable unless you have a
confract with a specific flat rate category
Maintenance Category:

— Category 5 = 40 hour repair (in tariff)
— Category 4 = 20 hour repair (chargeable)
— Category 14 =7 hour repair (chargeable)

Change of Retailer
Working Line Take Over

Excess construction charge band — to set a level of pre-
authorisation if ECCs are quoted

WHOLESALE



How To Place an FTTP Provide Order

14: Product Options

« Stability Option — choose Standard, Stable or Super

Product options
Stable.

Stabshty Optaon Stancland w
Two additional product options are available.

Additional options

 Named Engineer. When requested, Openreach will
Named Engineer _ provide the names of up to three engineers ahead of
the CCD, one of whom will fulfil the order. Additional
information for engineers may be provided via an
optional Notes field. Note that Named Engineer Notes
should not exceed 100 characters and should not
contain the characters & or <

Named Engineer Notes

Mew SS5RAMS Reqguired Mo b

« SSRAMS. This enables you to request that an FTTP
provision includes a Site Specific Risk Assessment and
Method Statement. You can either request a new
SSRAMS (which will involve a survey pre-KCI2) or the use
of an existing SSRAMS for the same premises. Note that
SSRAMS can only be requested with a Premium or
Advanced Site Visit Reason.

21 WHOLESALE
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If required, please select only ONE of the following 3 oplions:

[] Mumber Portability Details

Mumber Transfer Details *
Exchange Prefix

CuPID *

Transfer Process

Auto Postpone e
Fixed
Fixed Transfer Date Auto Postpone
Fixed Transfer Time Mot Applicable "
Controlled Cessation Mot Applicable b

22

15: Number Port/Transfer Options

If you previously selected Number Port or Transfer as Yes, these
options will be displayed:

+ Select Number Portability details, Number Transfer Details or
Controlled Cessation

« Enter Exchange Prefix and CUPID. Exchange Prefix is an
Ofcom assigned voice call routing code and CUPID is an
Ofcom assigned ID for the IP voice provider for the DN being
ported or transferred. This information should come from the
gaining VOIP provider.

+ Select your required porting/transfer process. Auto Postpone
allows you to control the timing of port or tfransfer and Fixed
Porting allows you to set the timing of the port or transfer at
the point of sale or amend.

For more information on number porting with FTTP migration
orders please see the WBC Migrations to FTTP guide.

WHOLESALE
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16: Select Site Visit Reason (SVR)

« All FTTP orders must have a Site Visit Reason.
FTTP Site visit reason

::.,:I-E:::::u orders, please ensune you have checked the minimum SVR requined for the premises on the BBAL. See tooltip for e Select action as Create and select an SVR:
' — No Site Visit — unappointed, for remote activations or
SVR details orders against working ports e.g. CP Migration or
Action Creste - Working Line Take Over
— Standard/Premium/Advanced - you should select the
. Standaed b Minimum SVR as indicated in the Availability results
ok  You may add optional SVRs if required:
— Prove IP Voice - allows the engineer exira fime to
A anaiEr s confirm that the CP’s IP voice service is functioning over

the FTTP service provided.

— Install UPS - to request the engineer to install a CP-
provided Uninterruptible Power Supply unit and power
feed cable as part of the FTTP provision.

— Prove Telecare - to request the engineer to connect
and test a telecare device with the new FTTP.
Applicable on WLR/ADSL/FTTC to FTTP migration
journeys only. Should only be used with agreement from
the BT Wholesale All IP team.

« Select ‘Next’

23 WHOLESALE
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Critical Service Not Applicable v [ @
CNI
999
No
Not Applicable

{These additional details are not mandatory but strongly recommended for instaliations at complex sites to avoid order delays)
Details exclusive to Advanced SVR

Site Parking Available Not Applicable v | (™
Site Parking Desc f"_’fj
Site Access Desc ®
Site Parking What3Words ®
Site Access What3Words @
Equipment What3Words Q)
X Marks The Spot Not Applicable v [ (D
24

17: Advanced Details

« Confirm if the site is for a Critical Service
or not.

* If you have selected an Advanced SVR,
you may provide additional details to
assist the engineer with installation if the
site is complex.
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- = — = —
Customize your product Tell us who should be kept updated Review your billing account details Make sure you're happy with
specifications, extras and more. about the progress of the order. everything, then go ahead and
place the order.

Step 1. Configure your order

Qty One-off Monthly
+ WBC(EUA) -FTTC(4-AAVG3OTS) Order summary Y o 1 £54.00 £13.00

Activation > Here's a summary of your order

We'll aim to complete the order on the dates you requested, but the actual completion date may vary depending on
the complexity of your order or any unforeseen delays that take place.

Services in your basket
Product Order line ID Customer required by date Appointment date

WEC End User Access ... 4-AAVG30TS 21/08/2019 21/08/2019 AM Change

WBC End User Access (EUA) FTTC)

€ 1-10f1 >

*Required fields

25

18: Order Summary

Your order is summarised confirming the selected
CRD and appointment date.

If you want to change the appointment date or
time you can select the Change option.

* |f these details are correct, select ‘Next’
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Oherview My ordors Repairs and Foults brrecarhoery Balling My apps Mty bricfings

Order Wholesale Broadband products: Step 2 of 4

SEep P Sel up youwr conlacis

Contacis

‘who should be informed of amy updates o your order?

Cont=cts to iInform

Al ol the<e Conlac s el Boac el Lol on e peoagreih o e crder.
Tha: gramary Corrlant wil be comtactod il armyihmeg grous wroeeg with e ordor.

How showld these comtacts be updated about the order?
Update method™

B bl

P Tk

€1 1e01 | >

26

19: Order Contacts

You can add the details of who you want to be
kept up-to-date on the progress of the order.

*  Your details will be automatically populated
from your btwholesale.com account details.
You can edit these if needed.

« You can also add any addifional contacts.

* You can also choose how you want to be
updated; Email, Online Tracking or Crifical
emails only.

«  Click ‘Next’
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Order Wholesale Broadband products: Step 3 of 4

ag Configuration v Contacts v [E2 Billing @ Confirmation

Customize your product Tell us who should be kept updated Review your billing account: details, Make sure you're happy with
spedifications, extras and more. everything, then go ahead and

place the order.

about the progress of the order.

Step 3. Enter billing information

Billing accounts

Here is the information of the billing account against this order.

Product Order line ID Billing account number Billing account name Invoice template

WEC End User Access [EUA} [FTTC)  4-AAVG30TS 0455812202 OMNESIEBEL R6.1 BAC W5 BB Connect

WBC End User Access (EUA) (FTTC)

< 1-10f1 >

*Required fields

27

20: Billing

You don't need to do anything on this page. It

confirms the Billing Account you selected in the earlier
section.

+ Click ‘Next’



How To Place an FTTP Provide Order
Order Wholesale Broadband products: Step 4 of 4

@n Configuration v Contacts v [E2 Billing v @ Confirmation

Customize your product Tell us who should be kept updated Review your billing account details. Make sure you're happy with
specifications, extras and more. about the progress of the order. everything, then go ahead and
place the order.

Step 4. Confirm and place your order

Confirmation

Here's a summary of your order.
Please make sure everything on this page is correct before you place your order.

Order summary
Product Location Customer Required Date Billing Account One-0ff Charge Monthly Charge Edit
+ WBC End User Access (EUA) (FTTC) ME19 6D5 21/08/2019 00:00:00 ONESIEBEL R6.1 BAC £54 £13 f

Contacts will be updated by this method.

Update method

Ernail

Your order description

21: Order Confirmation

This screen provides a final summary of your order
before submission. You can use the Edit option or
the Previous box at the bottom of the page if you
need to make any changes.

The following details are confirmed:

What product you have ordered and the
options you have selected.

 The monthly and one off costs

«  Who needs to be kept updated on the
progress of the order and how.

 You can also add your own order reference
and description

« Select the tfick box to accept the Terms and
Conditions

« Select ‘Place order’

WHOLESALE



How To Place an FTTP Provide Order

Products & Services Go to Market Help & Support

Overview My orders Repairs & Faults Inventory

@ Broadband order: Submitted

Thanks! Your order has been submitted.

Order Submission

Billing

My apps

My briefings

My BT Wholesale >

Administration

BT order reference 4-807310961731
Your order reference 4-807310961731
29

22: Order Submission

Final confirmation that your order has been
submitted successfully and what your BT

Wholesale order reference is.



Where to go for help

Orders - If you are experiencing issues with placing a broadband order, please refer to
hitps://www.btwholesale.com/contact-us.html

FoD - For FoD order queries please contact wolvesjic@bt.com

Systems Issues - If you are experiencing systems issues with accessing Enhanced eCoPlus you can raise a Bridge
Case with the System Support Helpdesk via https://www.btwholesale.com/contact-us.ntml

Availability Queries - For assistance with product availability issues on the Broadband Availability Checker, please
contact wholesalefibreenquiries@bt.com.

WBC FTTP Product documentation - can be accessed at Fibre Broadband - Products & services | BT Wholesale

Further contact and escalation points can also be found in the Customer Service Plan

50 @ WHOLESALE


https://www.btwholesale.com/contact-us.html
https://www.btwholesale.com/contact-us.html
https://www.btwholesale.com/contact-us.html
mailto:wolvesjc@bt.com
https://www.btwholesale.com/contact-us.html
https://www.btwholesale.com/contact-us.html
https://www.btwholesale.com/contact-us.html
mailto:wholesalefibreenquiries@bt.com
https://www.btwholesale.com/products-and-services/data/broadband/fibre-broadband.html#handbook-and-technical-documents
https://www.btwholesale.com/products-and-services/data/broadband/fibre-broadband.html#handbook-and-technical-documents
https://www.btwholesale.com/products-and-services/data/broadband/fibre-broadband.html#handbook-and-technical-documents
https://www.btwholesale.com/help-and-support/customer-service-plans.html#data-services-csps
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