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Step 1: Logging In

• Go to www.btwholesale.com 

• Enter your Username and Password

• Click ‘Login’

How to place a SOGEA NTE Shift Order on Enhanced Eco+

http://www.btwholesale.com/
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Step 2: Accessing the journey

Once logged in, you’ll be taken to Business zone.

If you aren’t taken to Business zone, you’ll need to 

arrange access via your company administrator.

1. Enter the BBEU you wish to view

2.  Click on the Magnifying glass’

BBEUXXXXXXXX
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Step 3: Accessing the journey

1. Select the ‘View’ Option from the drop down box 

that will appear under the -  please select action .

2. Select ‘Modify’

BBEUXXXXXXXX

BBEUXXXXXXXX

X-XXXXXXXX

0208XXXXXX



How to place SOGEA NTE Shift order on Enhanced Eco+

5

Step 4: Select the Address

1. Enter the post code of the address

2. Click on the ‘Magnifying glass’ to look up the full 

address.

BBEUXXXXXXXX
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Step 5: Select the Address

1. Select the Address from the list

2. Click on ‘Confirm’ at the bottom of the page

Note: Use the scroll bar to see all addresses. Only 5 

will show in the box. 
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Step 6: Check Availability

1. Click on ‘Check Availability’

 

BBEUXXXXXXXX
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Step 7: Check Availability

The available products will be shown in the Results 

table.

1. Select ‘Next’ at the bottom of the page

Note: SOGEA will appear automatically in the 

product box
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Step 8: Order Details

1. Customer required by date  - This will default 

to the standard lead time. You can push this 

out if you want to too the date you want the 

appointment to be.

BBEUXXXXXXXX
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Step 9: Order Details

1. Set Up primary Contact  - This is where the 

updates of the progression of the order will go to.

2. Notes – You need to add two sets of notes - 

Hazards notes are mandatory. Insert any hazard 

notes or add no Hazard.

3. Click on ‘NEXT’



How to place a SOGEA NTE Shift Order on Enhanced Eco+

11

Step 10: Order Details

From here you can Create a New 
Contact. If you have a contact you 
use frequently, you can save their 
details as a Favourite contact to 
stop you having to enter the details 
every time. 

Select ‘Confirm’ once you have 
entered all the details. 

If you wish to change this after you 
have selected Confirm, you can go 
back and amend the details using 
an Edit option that will appear on 
the previous screen.
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Step 11: Product Details

There should be no changes needed on the 
Product details page for a Shift NTE order
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Step 12: Product Details

1.  Stability Option – should be set as standard.

2.  Expedite – This is not applicable for Modify orders.

3.  SVR – should be selected as Premium

4.  Notes – Enter ‘Shift NTE’ in the Notes field, including 

details of where the NTE should be located. This field has a 

maximum limit of 60 characters.

5. Click ‘Next’
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Step 13: Order Summary

Your order is summarised confirming the selected 
CRD and the costs. 

1. Click on ‘Book’ to select the appointment date 
for the Shift to take please.

BBEUXXXXXXXX



How to place a SOGEA NTE Shift Order on Enhanced Eco+

15

Step 14: Booking the Appointment

1. Appointment type – Here choose the standard 
Am or PM option

2. Technology type – Select  VDSL or GFAST

3. List available appointment slots from  - This will 
bring up the latest appointment slots available

4. Click on ‘List Available slots’

5. Select the appointment you require

6. Click on ‘reserve appointment’
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Step 15: Booking the Appointment

This then shows you the appointment you have 
reserved. If you are happy with this

1. Click on ‘Save Changes’
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Step 16: Order Summary

Your order is summarised confirming the 
selected appointment and the cost details.

If you want to change the appointment you still 
can.

1. When you are happy select ‘Next’

BBEUXXXXXXXX
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Step 17: Order Contacts

You can now add the details of who you want to be kept 
up-to-date on the progress of the order. 

1. Your details will be automatically populated from your 
BTWholesale.com account details. You can edit these if 
needed. 

2. You can also add any additional contacts. 

3. You can also choose how you want to be updated; Email, 
Online Tracking or Critical emails only. 

4. Click ‘Next’ 

2

3

4

BBEUXXXXXXXX
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Step 18: Confirmation

This screen summarises your order before 

submission. You can use the Edit option or the 

Previous box at the bottom of the page if you 

need to make any changes. 

The following details are confirmed:

1. What product you have ordered and the 

options you have selected. 

2. The monthly and one off costs.

BBEUXXXXXXXX
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Step 19: Confirmation continued

This screen summarises your order before submission. You 

can use the Edit option or the Previous box at the bottom 

of the page if you need to make any changes. 

The following details are confirmed:

1. Who needs to be kept up to date with the progress of 

the order 

2. You can now add you own reference and description 

of the order

3. Select the tick box to accept the Terms and Conditions

4. Select ‘Place order’
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Step 20: Confirmation

Final confirmation that your order has been submitted 

successfully and what your BT Wholesale order 

reference is. 

Please fill in the survey to tell us how easy it was to 

submit your order. We’re always looking to improve the 

systems so your feedback is really valuable to us. 
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Further information about the SOGEA product can be found in the SOGEA handbook

Broadband Access Technologies - Products & services | BT Wholesale

Pricing for Shift NTE can be found at Service Provider Price List - Help & support | BT Wholesale

For help with placing orders https://www.btwholesale.com/contact-us.html

https://www.btwholesale.com/products-and-services/data/broadband/fibre-broadband.html#sogea-and-sogfast
https://www.btwholesale.com/products-and-services/data/broadband/fibre-broadband.html#sogea-and-sogfast
https://www.btwholesale.com/products-and-services/data/broadband/fibre-broadband.html#sogea-and-sogfast
https://www.btwholesale.com/help-and-support/pricing/service-provider-price-list.html#section44-wholesale-broadband-services
https://www.btwholesale.com/help-and-support/pricing/service-provider-price-list.html#section44-wholesale-broadband-services
https://www.btwholesale.com/help-and-support/pricing/service-provider-price-list.html#section44-wholesale-broadband-services
https://www.btwholesale.com/contact-us.html
https://www.btwholesale.com/contact-us.html
https://www.btwholesale.com/contact-us.html
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