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Introduction

Why is this an issue?

During a weekend release, you may experience distorted data due to browser cache
Issues. Some of these issues may prevent you from ordering or tracking faults/orders
and you may come across inaccurate information.

To assist you In resolving these issues, we have created an easy guide on how to clear
your cache for the top 3 browsers used. You may access the guide via My BT Wholesale

BT wholesale
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How to clear cache on Internet Explorer

1. Select the Tools button on the top right corner of @

your screen: H

2. When the window open select Internet options

3. A new window will open to the left of the screen.
When this opens, under the General tab and the
Browsing history section, make sure that Delete
browsing history on exit is ticked as shown. You can

now click on Delete @

4. A new window will open. Make sure that all sections
are ticked except Password as shown. Click on
Delete

You should now be able to view any new releases clearly.
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Compatibility View settings
—Jp- Intemet options
About Internet Explorer

ft X
Print
File
Zoom (38%)
Safety
Add site to Apps
View downloads Ctrl+)
Manage add-ons
F12 Developer Tools
Go to pinned sites

Preserve Favourites website data

Keep cookies and temporary Internet files that enable your favourite

websites ta retain preferences and display faster.

x

[¥] Temporary Internet files and website files
Copies of webpages, images and media that are saved for fas
..... ing.

[¥] Cookies and website data

ter

Files or databases stored an your computer by websites to save

preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Saved passwords that a tomauaHy ﬁII d in when you sign in

TR ey

[V Tra lunan,techuln,thexFlt ring and Do Not Tra
Alist of websites exduded from filtering, data used by Tracking

ck

Protection md tect where sites might autom hmllyh sh ing details

about your tdmepn < to Do Not Track re

About deleting browsing histor: Delete Can

cel

General | seaurity | Privacy | content | connections | Programs | Advanced

Home page

9 To create home page tabs, type each address on its own line.

P https://mail. bt.com/redirect.htm

| Use current || Use default || Use new tab |

Start-up

Start with tabs from the last session
® Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords and web
form information.

Delete browsing history on exit

| Delete... | | Settings |

Appearance

Colours || Languages || Fonts || Accessibility ‘
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How to clear cache on Firefox

1. C(Click the Menu button — = - e . .
J €& | Drielon aboutpreferencessprivacy @ | Q Search wB 4 /& & =

2. (Choose Options

3. Select the Privacy and Security panel S Cached Web Content

Your web content cache is currently using 339 MB of disk space Clear Now

4. Inthe Cached Web Content section, click Clear Now e ——

Override automatic cache management

MB of space

5. (lose the aboutpreferences page. Any changes
you've made will automatically be saved.
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How to clear cache on Chrome

1. On your browser toolbar, click on More > Tools > Clear
Browsing Data

2. (lick the check boxes for Cookies and other site data and
Cached images and files

3. Use the menu at the top to select the amount of data that you
want to delete. Choose beginning of time to delete everything.

4. (lick Clear browsing data
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©,

€ & C fi & https//www.googlecom

("~

Create application shortcuts..
Extensions
Task manager

Clear browsing data.., +Shift+Del
Report an issue...

Encoding
View source
Developer tools

JavaScript console

Clear Browsing Data

Settings
About Google Chrome
Rackground pages (3)

wiki

Obliterate the following items from: | the beginning of time ~ | @

[ | Clear browsing history
[:] Clear download history
Empty the cache

Delete cookies and other site and plug-in data

[ | Clear saved passwords
[ | Clear saved Autofill form data

©

| Clear browsing data | | Cancel |
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