
Giving your customers fast, reliable Ethernet connectivity is 
easier than ever, thanks to our streamlined ordering processes, 
automation and great service performance. Here’s how we’re 
helping you to help your customers.

For more information about how we’re 
helping you deliver Ethernet, head to   
btwholesale.com/ethernet-performance

5 ways we’re helping 
you with Ethernet

1 A simpler way 
to order
Our pricing tool and APIs make it easier 
and faster to create quotes and orders.

2 A digital-first 
experience
Work the way you want, using our 
online Business Zone portal or by 
linking your systems to ours.

3 Better, faster 
delivery
We consistently deliver solutions faster, 
with network validation in minutes 
instead of days.

5 Easy, fuss-free 
renewals
Same-day quotes and automation 
mean renewals can be completed 
quicker than ever.

4 Service you can 
rely on
Our network is the most reliable and 
resilient in the UK with 99.9997% 
availability (YTD September 2021). 

 99.9997%
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