
Product Description 
eCo Order 

This is your first step towards simple online provisioning with BT Wholesale, via 
your web browser. 

What is eCo Order?   

eCo Order is a Siebel-based e-Provisioning solution, enabling online ordering via a 
web browser.   

Benefits of eCo Order   

eCo Order will :   

� Empower your people to trade electronically 
� Enable jeopardy management  
� Allow advanced online order tracking 
� Reduce administration costs 
� Give you full visibility of the progression of all your circuits 
� Adjust to meet your future system requirements 
� Give you the ability to create tailored graphs & charts 

eCo Order is supported by a Memorandum Of Understanding (MOU) that provides 
Service Level Agreements allowing you to manage your operations more effectively. 
eCo Order feedback:  "It seems like a very simple process, quick and easy to use." 
 (eCo Customer) 
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