BRIEFING BT wholesale

Briefing Audience:

OUTAGE BRIEFING Wholesale Calls

Wholesale Calls Notification (Ref: 068/07)

Please note that there are further billing outages planned for 19" January, 15" and 16" March
2008. It is expected that for these software releases, the Daily Call Records will be made
available by 24.00 hours on the Saturday. A confirmation of these outages will be sent nearer the
time. This will only impact on the availability of the Daily CDR files as DEDS will be accessible as
normal.

The fraud feed files will be unaffected on any of the dates.
Please accept our apologies for any inconvenience this may cause.

If you have any concerns or questions about this, please contact your Commercial Manager.

LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and
conditions with BT. Please do not forward, republish or permit unauthorised access. The content
is accurate at the time of writing and is subject to change.
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