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BRIEFING  

 

 

 

Wholesale Calls (Ref: 040/07) 

 

The BT Wholesale.com portal is currently experiencing technical difficulties.  As a result we need 

to limit the number of CLIs contained in files for use by the Bulk Upload Tool to 250 per file.    

Therefore with immediate effect Communications Providers are requested to restrict the contents 

of files submitted to the Bulk Upload Tool, to not more than 250 CLIs per file and to submit not 

more than one file every 15 minutes until further notice.  BT Wholesale is working to resolve the 

technical issues as speedily as possible and will provide further updates in the near future. 

 

If you have any queries please contact your BT Commercial Manager. 

 

LEGAL NOTICE 

The information contained in this briefing is confidential information as per your terms and 
conditions with BT. Please do not forward, republish or permit unauthorised access.  The content 
is accurate at the time of writing and is subject to change. 
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