BRIEFING BT wholesale

Interconnect Circuits — Lead Time Briefing Audience:
Reductions Public Electronic Communication

Network Providers
Interconnect Notification (Ref: 122/08)

BT is pleased to announce that with effect from Monday 18th August 2008 lead time reductions
will be implemented for both Interconnect infrastructure provisions where no new duct is required
and Interconnect ‘New Route’ orders.

New Lead-Times

6
25 45 85 110 months

Working Days

Identification of the correct delivery type for new infrastructure provisions will be managed using
the existing Advanced Capacity Order (ACO) process and an ‘Agreed ACO’ will identify the
applicable lead-time for each new Point of Connection (PoC).

This will not only ensure that orders are processed appropriately by BT but will also allow our
customers to better plan their network growth.

Enquiries

Any enquiries regarding this briefing should be directed to patrick.littleboy@bt.com
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LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and
conditions with BT. Please do not forward, republish or permit unauthorised access. The content
is accurate at the time of writing and is subject to change.
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