BRIEFING BT wholesale

1 18 402 DQ SERVICE Briefing Audience:

Public Electronic Communication
Network Providers

Interconnect Notification (Ref: 118/08)

Please note that BT is providing a 118 managed DQ service for 02 on 118 402. The new retalil
price point for 118402 will go live on June 3™ 2008.

Number Intended Use Proposed

range BT retail

Price (inc VAT)

118 402 02 DQ102. 60ppc &
60ppm*.

* the ppm charge applies following the first 60 seconds.

We are informing other operators to facilitate the opening of access to such numbers from their
customers. Incoming international access to these ranges is not required.

Complaints and refunds can be requested by calling back 118 402.

Contractual arrangements for calls to these new numbers will be covered by Schedule 218 to the
NCC Standard Interconnect Agreement and interconnect charges will be notified in NCCN 886.

NB — there will be no option for test calls as 118 402 is already a working service.

LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and
conditions with BT. Please do not forward, republish or permit unauthorised access. The content
is accurate at the time of writing and is subject to change.
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