BRIEFING BT wholesale

Briefing Audience:

UPDATE ON RE-PLATFORM'NG OF CPS Carrier Pre-select Operators
GATEWAY - INCORRECT CONFERENCE
NUMBERS & TIME IN BRIEFING 091/08

CPS Notification (Ref: 092/08)

Yesterday (4th March 2008) a briefing was issued relating to the BT Wholesale plan to migrate the
CPS Gateway to a new platform utilising updated hardware and software. The briefing was
entitled “Update on Re-platforming of Current CPS Gateway, CPS Notification (Ref 091/08)”

The briefing contained incorrect conference numbers and starting time for the conference call on
Monday 17" March, please see the updated audio information below:

e There will be an audio conference call (dial in details: 0800-358-1182 pin: *84413785") with
CPSOs on Thursday 13th March at 3.30pm to confirm the changes are going ahead.

e There will be an audio conference call (Dial in details 0800-358-1182 pin*84413785*) with
CPSOs at 10.00 am on Monday 17" March. Providing there are no issues raised the CPS
ASG will reset the threshold limits for all CPSOs back to the normal threshold limits.

The briefing held on the CPS briefings webpage has been updated with the correct information.

BT Wholesale would like to apologise for any inconvenience caused.

LEGAL NOTICE

The information contained in this briefing is confidential information as per your terms and
conditions with BT. Please do not forward, republish or permit unauthorised access. The content
is accurate at the time of writing and is subject to change.
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