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1 Introduction 

1.1 Overview 
This document relates to BT Wholesale Converged Access (wCA) and provides an outline 

description of a converged (and not bundled) baseband voice and broadband service that BT 

Wholesale is proposing to launch in the first Quarter of 2008. Roll out would be dependent on 

21CN broadband and voice network rollout.  Should the product continue into development, BT 

would include industry in further and more detailed consultation. 

 

1.2 What are we consulting on? 
BT proposes, subject to relevant regulatory conditions, to develop and launch wCA and is seeking 

to consult on its plans with industry. It is anticipated that the broadband features, and functionality 

will be inline with BT Wholesale Broadband Connect (wBBC) and as such consultation in this area 

is not being sought. This purpose of this condoc is to: 

1. Agree high level business requirements of a wCA product. 

2. Identify CP’s views on potential use of Openreac h Voice Line Access (VLA) as an input 

product to wCA. 

3. Identify CPs that wish to engage with BT in bi-l aterals. 

1.3 Information Disclosure 
This document is intended for the use of Consult21 CPs only and shall not be made available to a 

wider audience, including end customers.  

 

2. Consultation Management 
The Consultation will be managed via the Consult21 BB/LLU working group, BT contact 

tom.saville@bt.com, Industry contact gavinyoung@bulldogdsl.com 

Questions from Communications Providers and Service Providers on this consultation should be 

sent to: tom.saville@bt.com  and rafael.leadbetter@bt.com 

Escalations will be managed via the working group and the Consult21 programme manager, 

contact bill.cann@bt.com. Consultation will be carried out using a mixture of: 

1) Multilateral product discussions which will take place at meetings of the Consult21 

BB/LLU Working Group.  

2) Bilateral discussions between CPs and BT to discuss and answer any questions. 

3) Answers to questions sent into the Consult21 BB/LLU Working Group  

4) Responses to this document outlining additional requirements, concerns and issues. 
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Responses to requirements, concerns and issues will be issued as a response to the consultation 

document and will be published in summary format as the Consultation Closure Document. 

The Broadband / LLU Working Group library of presentations and information is available from 
www.btwholesale.com/c21bb 

2.1 Questions for Customers 
CPs are invited to respond to the following questions by 19 January 2007: 

1. In principle, would the overall structure of the  proposed BT wCA product meet CPs’ 

requirement for a converged base band voice and bro adband product? 

2. What are your views on the potential use of Open reach Voice Line Access (VLA) as an 

input product to wCA 

3. Would you wish to engage with BT in bi-laterals?  

 

Consultation document issued  19 December 2006 

Initial bilateral discussions completed 19 January 2007 

Deadline for CPs’ responses on initial Condoc (Consultation finishes) 19 January 2007 

BT Publishes outline specification Condoc Early February 

Deadline for CPs’ responses on specification (Consultation finishes) End February 2007 

BT Publishes Consultation Closure Document End February 2007 

BT Closes Consultation Early March 2007 

BT Publishes Final Conclusions March 2007 

 

3. BT Wholesale Converged Access 
3.1 Introduction  
BT is proposing to complement its portfolio by adding a converged baseband voice and 
broadband product alongside Wholesale Broadband Connect (wBBC) and Openreach’s 
proposed Voice Line Access (VLA) products.  
 
The combination of wBBC, VLA and wCA would allow CPs to offer broadband only, voice 
only or deliver combined voice and broadband services in ways that meet their commercial 
objectives and strategies. 
 
Given wCA would be developed as a purpose built converged product, it is possible that it 
may offer cost advantages over combining VLA and wBBC products. 
  
3.2 wCA overview 
wCA would offer CPs a single end-to-end IP & Ethernet based converged voice and 
broadband service providing flexibility for CPs to differentiate in broadband / voice features 
and call packages. Broadband functionality would be inline with that being proposed for 
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wBBC. The product would provide single interfaces for ordering, provision and assurance as 
well as a single service level agreement and bill for both broadband and voice components. 
 
 
 
 
 
 
 
 
 
 
 
 

figure 1. wCA high-level product architecture  
 
wCA would offer a service with interconnect points to CPs voice and broadband networks 
through BT Multi Service Interconnect Links (MSILs), as illustrated above. As such, wCA 
would allow a CP to offer broadband, deliver narrowband voice (with PSTN functionality as 
defined by the CP and delivered via their call server) and voice over broadband (as defined 
and delivered by the CP). BT would carry three separate service VLANs (one for baseband 
signalling, one for baseband voice and one for broadband), 
 
It is proposed that wCA would consume MPF rather than SMPF which is currently being 
used for IPStream and being proposed for wBBC. 
 
 
3.3 Benefits of wCA 
As a single integrated product, wCA would offer CPs the following business benefits: 
 
Enhanced CP and end user experience 
- Single order, SLA, bill and help desk for voice and broadband components. 
- Clear service demarcation points. 
- Minimised number of handover points and interfaces. 
 
Lower Total Cost of Ownership for CP  
- Optimised number of input products. 
- Opportunity to integrate operational systems support systems and processes. 
- Optimised utilisation of interconnect link bandwidth. 
- Simplified interfaces with BT for voice and broadband components. 
 
High provide and assurance performance 
- Simplified owner, manager and resolver processes. 
 
Facilitates ability for CPs to offer differentiated  services 
- Converged services that enable integrated baseband and broadband voice services. 
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3.4 wCA consuming VLA option 
An option that industry is invited to comment on is the potential use of VLA as an input 
product to provide the baseband voice signaling and border gateway functions (marked as 
AGCF & BGW in figure 1 above). 
 
Points that BT will seek to clarify and consult on during the consultation would include: 
 
1. The potential impact on the proposed launch date and rollout of wCA, given the currently 

proposed launch of VLA in mid 2008. 
2. Whether MPF would be supported by VLA. 
3. How a combined voice and broadband service level agreement might be supported. 
4. Potential price differentials between wCA, wCA consuming VLA and wBBC plus VLA. 
 
BT Wholesale’s current working assumption is that both wCA and BT Openreach’s 
proposed Voice Line Access (VLA) product will offer similar control over baseband voice 
and provide support for similar voice functionality and features.
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Glossary of terms 

21CN BT’s 21st Century Network 

BB Broadband 

BRAS Broadband Remote Access Server 

BT British Telecommunications 

CP Communication Providers 

DSLAM Digital Subscriber Line Access Multiplexer 

EOI Equivalence of Input 

IP Internet Protocol 

IPVPN Internet Protocol Virtual Private Network 

MPF Metallic Path Facility 

MSAN Multi-Service Access Node 

MSIL Multi Service Interconnect Link 

NTE Network Termination Equipment 

PSTN Public Switched Telephone Network 

SMPF Shared Metallic Path 

SVLAN Shared Virtual Local Area Network 

  



Author: BT   Issue: 1 Page 8 of 8 

© British Telecommunications plc 2006  

Annex A – Response Form 

wCA Consultation Feedback Form 

Communication Provider 

 

 

Name of Contact  

Date  What are your views on the potential use of O penreach Voice 

Line Access (VLA) 

Contact Information 

(email, telephone) 

 

General Comments on the consultation process 

 

General comments and questions on the outline of th e proposed wCA product. 

 

In principle, would the overall structure of the pr oposed BT wCA product meet CPs’ 

requirement for a converged baseband voice and broa dband product? 

 

What are your views on the potential use of Openrea ch Voice Line Access (VLA) as an 

input product? 

 

Would you wish to engage with BT in bi-laterals? 

 

Additional requirements :-  

 

 


