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Please find attached the following report: 
 

Headline Network Incident Report Complete 

 

Date  
Report 

Time  

 

Site Name  

Concentrator 1141 Code  

PEW Reference  

Geographic Location  

Platform  

Potential No. of 
Customer Lines Affected 

 

 

 
Description 
 

 

 
Current Situation 
 

 

 
Potential Customer/End 
User Impact 
 

 

 

Incident Completed 
Date/Time 

  

Compiled By MCC Fallback & Stability 

Issued By MCC Fallback & Stability 

Next Update Due  

MCC Ref No.  

 

 
Please do not reply to this email.  Any enquiries please send to 21cn.mcc.general.enq@bt.com 
 

Kind Regards 

21CN Migration Control Centre 

BT Wholesale 

 

This electronic message contains information from British Telecommunications PLC which may be privileged or 

confidential. The information is intended to be for the use of the individual(s) or entity named above. If you are not the 

intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this message is 

prohibited. If you have received this electronic message in error, please notify us by telephone or e-mail (to the numbers 

or address above) immediately. 

Any quotation included is indicative only and may change at any time. All transactions are subject to contract and the 

appropriate BT Standard Terms and Conditions. 
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